[loKyMeHT NoAnucaH NpocToit 3NeKTPOHHOM NOAMUCHI0
NHbopmaums o Bnagenbue:
®NO: Lenuies

[lomkHOCTD: I'Ipopemoph%@%%%ﬂov? pg%

oTe

[Nata nopnncan YO BIICTBOPEHHOCTH YC,

YHukanbbii @ BPAsBOBATETBLHOTO PO

a8cad46236dd7ﬁﬁa&?9%9&i9§f31ﬂéﬂ%8ﬁﬁaﬁ

€e3yJII

bTaTax ONpocoB o0ydyarmuxcss Axkagemuu BII'Y 00

TOBUSIMU, COJIeP:KaHUEM, OPraHu3anueil 1 Ka4eCTBOM
1ecca B 1eJIOM U OTAeJbHBIX JUCHUILINH (MOayJieil) U
)0Opa3oBaTeIbLHOM NMpOorpaMMe BbICIIET0 00Pa30BaHMSs

— nporpammbl 6akasaspuarta (38.03.04 I'ocyaapcTBeHHOEe MYHHITATIAJIbHOE
yHnpaBJieHUE - HANIPABJIEHHOCTH (Mpopuiib) « MyHHIMNIAJIbHOE YIIPABJIECHHE))

Co3nmanue CHCTEMBI B3aMMOJCHCTBHS AKaJeMHUU C OOYyYaroIIMMHCS

npejnoiaraeT IMPOBEJAECHUE €XKEroJIHOr0 MOHUTOPUHTA  YJOBJIETBOPEHHOCTH
KaueCTBOM 00pa30BaTEIbHBIX YCIIYT, MTO3BOJISIONIETO JOMOTHUTEIBHO 00ECIeYnTh
BCECTOPOHHUM U OOBEKTUBHBIN MOAXO]] K OIICHKE KaueCTBa MOJTOTOBKH OyaylIUX
CIICLIMAJINCTOB.

OmuuM W3 TOKa3aTelied aKKpEeAUTAI[MOHHOTO MOHUTOPUHIA  SIBJISIIOTCS
pe3ysibTaThl AHKETHUPOBAHUS CTYACHTOB IO BONPOCaM YAOBJIETBOPEHHOCTH

KaveCTBOM NpeaoCcraBJdCHUA 06p330BaTeJIbHLIX YCayr.

AHKeTHpOBaHHE 00Y4arOIINUXCS MPOBOAMIIOCH B IEPUOJ B Iiepuos ¢ 14 mas
1o 24 wnrons 2024r. 8 OUOC Kamnyc BOI'Y-24. B 2024 roxy npu npoBeIcHUH
MOHMTOpPUHIA, KaK U B MPEbIyIUe ro/bl, Oblila B35Ta 32 OCHOBY 0a30Basi aHKeTa
o0OyyJaroiierocss OCHOBHOM 00pa3oBaTeIbHON MporpaMMbl. AHKETa 00y4aromerocs

OOII coctout u3 5 6a30BBIX MOKA3ATEIIEH:

1. Y1oBIeTBOPEHHOCTh CTPYKTYPOU IPOTrpaMMBI;

2. YIOBJICTBOPEHHOCTH YCIOBUSMH PEaTU3alUN TPOTPaAMMBI;

3. Y10BIETBOPEHHOCTh y4e0HO-METOINYECKUM o0ecrieyeHuEM
IPOTPaAMMBI;

4. Y IOBIETBOPEHHOCTH MaTepHaTbHO-TEXHUICCKUM obecrneyeHrueEM
IPOTPaAMMBI;

5. OO0Omas YOBJIETBOPEHHOCTh Ka4eCTBOM peA0CTaBICHUS

00pa30BaTENbHBIX YCIYT MO MpOrpaMMe.
OOmee komuuecTBO BompocoB B aHkeTe - 21. K ykasaHHBIM Bompocam

JIOTIOJTHUTENIHLHO OBLIIM BHECEHBI 3 BOIMPOCA, KOTOPBIE MO3BOJISIOT OoJiee ri1yOoKo



popaboTaTh OCOOCHHO Ba)KHBIC BOMPOCHI YJI0OCTBA CEPBUCOB, COMPOBOXKICHUS
CTYJIEHTOB U CTETICHb JIOBEPHs 00yJaronuxcs K AKaJIEMHUH B TICJIOM:
1. Hackonpko nonstHa Bam cucrema obyuenus B Akagemuu BOI'Y, B
TOM YHCJI€ 3JEMEHTHI JIMYHOTO KaOWHETa, MOPSAI0K aTTECTAMHU I10
JTUACIUATUINHAM?
2. Bor npunumn B Axkagemuio BOI'Y ¢ omnpeneneHHbIMU  IETISIMH.
[Iponomxaere nmu Bel cuntath, uro Axagemus BOI'Y nomoxer Bam
UX JOCTUTHYTH?
3. Kro Bam momoraer B pemieHuu mpoOjeM, BO3HUKAIOIIUX B XOJIE

oOyueHus?

OOyuaronuecs, 3amoJiHsIsl aHKEThl, pa3MelleHHble Ha mnoptaie Kammyc
BOI'Y-24, oTBeyasim Ha BONPOCH IO YAOBJIECTBOPEHHOCTH CTPYKTYpOU
nporpammbl,  ycioBusmu — peanmuzanuu  OOIIl, kayecTBOM  IOJIy4aeMOro
oOpa3zoBaHus.

Crenenn YJOBJIETBOPEHHOCTH CTYJICHTOB MPEI0CTABJICHUEM

00pa3oBaTeIbHBIX YCIYT OMPEAEIISIETCS COMNIACHO CIEAYIOLIEH HIKae:

CreneHb y10BJ1eTBOPEHHOCTH IIpoueHTHBbIi HHTEPBAT
YIOBJICTBOPECHHOCTH
HeynoBiieTBOpeHHOCTH Jlo 50 %
YactryHasi HEY10BJIETBOPEHHOCTD Ot 50 % 1o 65 %
YactruyHasi y0BJIE€TBOPEHHOCTb Ot 65 % 1o 80 %
IlonHast y10BI€TBOPEHHOCTD Ot 80 % o 100 %

Pe3ynbpraThl aHKeTHpPOBaHMUS OBUIM CBEJACHBI B TAOIWIY IS BbISIBJIEHMS
TeH/ICHIIM A U3MEHEHU MOJY4YeHHbIX Pe3yJbTATOB.
B Tabnmie mpeacTaBieHbl 00IIMe Pe3yabTaThl IO 5 OCHOBHBIM ITOKA3aTeIIsIM

(B mes10M M0 AKA/IeMUH) B CPABHEHHUH C MPEABITYIIIUMHI TOJaMH:

Iloxa3arean 2024r. 2023r. 2022r.
Y 10BIETBOPEHHOCTH CTPYKTYPOM MPOrpaMMbl 95,4 95,8 96,5
Y 10BIETBOPEHHOCTD YCAOBUSAMH PEATU3AIMH IPOTPAMMBI 93,9 91,1 93,2

Y 10BIETBOPEHHOCTD y4eOHO-METOHUECKUM 00ECIICUCHHEM 92,9 92,2

931
MIPOTPaMMBbI



Y I0BIIETBOPEHHOCTD MaTEPHAIBHO-TEXHHYCCKIM 95,4 96,1

95,7
obecredeHreM mporpaMMbl

OO11asi yIOBJIETBOPEHHOCTh KAYECTBOM MPEIOCTABICHHS 92,0 95,2

92,1
00pa30BaTENbHBIX YCIYT MO IIPOrpaMMe

3HaueHre OOJBIIMHCTBA IOKa3aTele yBeNIMUYWIoch (MpaBaa, B pa3HOU

CTEIICHH).



B pa3pese oOpa3oBareibHbIX HpOrpaMM IMOATOTOBKU OakajiaBpuaTa,
pe3ynbTarel MO S 0000alOIIUM MOKa3aTeJsAM (KPUTEPUSIM) BBINVISIIAT

CJICAYIOIIMM 00pa3oMm:

HanpaBienue noaAroTroBKu 2024r. 2023r. 2022r.

49.03.02 ADK/Duznyeckast peadbUIUTAINS 90,5 94,3 94,3
44.03.01 IMenaroruueckoe 06pazosanue/J[OMKOILHOE 957 93,6 95,5
00pa3oBaHue '

44.03.01 INemaroruyeckoe obpazoBanne/HavanpHoe 917 94,4 95,5
oOpazoBaHue ’

44.03.01 [Nemaroruyeckoe obpazoBanue/Dusmyeckas 929 91,1 95,5
KyJIbTypa '

38.03.01 Oxonomuka/byxranTepckuii yuer, aHaiu3 1 957 94,9 94,9
ayauT '

38.03.01 OxoHoMuUKa/DUHAHCHI U KPSTUT 95,7 93,7 94,9
38.03.01 OxoHOMUKA/DKOHOMHKA MPEIIPUATHIA U 855 93,4 94,9
OpraHu3anui !

38.03.01 OxoHOMUKA/DKOHOMHKA TPYAa U YIIPABICHUE 908 94,4 94,9
IIEPCOHAIOM '

38.03.01 Oxonomuka/lludpoBas 3KOHOMHKA 97,3 94,3 94,9
38.03.04 T'MY/MyHuImnaibHOe yIpaBIeHHE 94,5 93,3 94,7
40.03.01 FOpucnpyneniust/I paxaaHcKO-IpaBoBast 93.8 94,2 94,6
40.03.01 FOpucnpyzaeHs/ Y TOJI0OBHO-TIPaBOBast 92,6 93,0 94,6
37.03.01 INcuxonorus/Knuauueckast IICUXOIOTHS 93,3 94,5 91,8
37.03.01 ITcuxonorus/IIcuxomornyeckoe 873 84,2 91,8
KOHCYJIbTUPOBAHHUE '

37.03.01 INcuxonorus/[Icuxomorus Tpyaa u 955 96,7 91,8
OpraHU3aIMOHHAS ICUXOJIOTHS '

37.03.01 INcuxonorus/[IpakTrdeckas MCHXOIOTHS 93,4 93,1 91,8
09.03.03 [Npuknamuas uapopMaTHKA/[IpoekTHpOBaHHE U 92,8 96,3

95,8
pa3pabotka IC
38.03.02 MenemxmenT/[Ipon3BOICTBEHHBI MECHEKMEHT 93,8 96,0 95,3

B nenom no AxagemMuu ciaeayeT KOHCTaTUPOBAaTh POCT MOKA3aTeliel ypOBHs
YIOBJIETBOPEHHOCTH CTYJEHTOB MPEIOCTABICHUEM OOpPa30BATEIbHBIX YCIYT IO
OOJIBIIMHCTBY peaIu3yeMbIX HAMPABICHUHN TOATOTOBKH.

Wtak, pe3ynbTaTbl aHKETUPOBAHUS TI0O OCHOBHOM 00pa3oBaTelbHOMN

nporpaMMe BBICIIEr0 00pa3oBaHHMs — mporpammbl OakanaBpuara (38.03.04



['ocynapcTBeHHOE MYHUIMIANIBHOE YIIPABJICHHUE - HANpPaBIE€HHOCTh (MPOQUIIb)
«MyHUIIUTIATIEHOE YIIPABIICHHUE)) 110 KAKJIOMY U3 5 0000IIAIONINX TOKA3aTENIeH:

l.ITokazarens  “Ya0BJETBOPEHHOCTh  CTPYKTYpPOil  mporpamMmsbl”
BKJIIOYAET B ce0s BOMPOCHI OTHOCUTEIBHO COOTBETCTBHUSL CTPYKTYpPBI MPOTPaMMBbI
OKUJAHUSM 00YYaroIIerocs, O BO3MOXHOCTH BbIOOpa AMCLIUILINH.

[TokazaTenb “YAOBIETBOPEHHOCTh CTPYKTYpPOMl MporpaMMbl”’ B IEJIOM IIO

OOII coctaBager 98,0%.

Onenka Ounenka
Hanpasienue Yposens
YIOBJIETBOPEHHOCTH Y/JAOBJIETBOPEHHOCTH
MOATOTOBKH/HATIPABJIEHHOCTH 7 YIOBJIETBOPEHHOCTH
(%) (B 6asu1ax)

38.03.04 I'ocynapcTBeHHOE

MYHHIUIIAIEHOE YIIPABICHHE - 08.0 4.90 ITonnas
HAIMPaBJICHHOCTH (POQIIIH) ' ' YIOBJIETBOPEHHOCTh

«MyHUIIUNIaNBHOE YIIPABIECHUE)

Uro kacaercsi NpeNOCTaBIEHUS BO3MOXXKHOCTH BbIOOpa AMCLMILINH, TO
CIIeTyeT OTMETHUTh: KaXIbI CTYJCHT MEPBOT0O Kypca B TEUCHHE TMEPBOTO Mecsla
oOydeHHs] T1OCJ€ 3a4MCIIeHHs B  00s3aTenbHOM  mopsake  (GOpMHpPYET
WHIUBUyaIbHBIA y4eOHbI Tutlan (B pabodyeM y4dyeOHOM IUIaHE €CTh OJIOKU
JTUCIHUIUIAH, TaK Ha3bIBa€MbIC SJICKTUBHBIC TUCIUIUIMHBI, 00S3aTeNbHBIC IS
BBIOOpA, M3 KOTOPBIX CTYJEHT BBIOMpAET OJHY) M 3aKpeIUIsieT CBOM BHIOOD B
3asIBJICHUU.

[lo mokazaremo  «YIOBIETBOPEHHOCTb  CTPYKTYpOW  NPOrpamMMBbI»
pe3yNbTaThl IO HAIMpPaBIEHUSM TOJATOTOBKH CBUICTEIBCTBYIOT O TPHU3HAHUU
oOpazoBaTenbHbIX MporpaMm Axagemun BOI'Y KOHKYpEHTHOCHOCOOHBIMU U

COOTBCTCTBYIOIIMMHU OKHUAAHHAM 06yqa}oumxc;{ .

2. [TokazaTenn «Y/10BJI€ETBOPEHHOCTHY4€0HO-METOAUYECKUM
of0ecrieyeHneM MPOTrPaMMBbI» COCTOHT M3 BOIIPOCOB OIIEHKH YPOBHS 00CCIICUCHUS
y4eOHUKAMU/TUTEPATYpOi B DJIGKTPOHHOM  ¢dopMe,  yAOBIECTBOPECHHOCTU
JUTEPaTypoOr B DJIEKTPOHHOU OUOIHOTEKE.

[Tokazarenp yHAOBIECTBOPEHHOCTH Y4YEOHO-METOIUYECKHM OOecIeueHHEM

nporpamm B 1ie10M o OOIT cocraBiser 94,0%.



38.03.04 I'ocynapcTBeHHOE

MYHHIUIAJIBHOE YIIPABJICHHUE - 940 47 [MonHas
HaTPaBJICHHOCTH (IPOQIIIB) ' ' YAOBJIETBOPEHHOCTD

«MyHHIMTATBHOE YIIPABICHHE)»

Cnenyer OTMETUTH, 4YTO pealu3yeMble OOpa3oBaTENbHBIE MPOTPAMMBbI
o0Oecrie4eHbl BCEMHU HEOOXOAMMBIMU  y4eOHO-METOIUYECKUMHU  PECypCaMu:
obummu  xapakrepuctukamu OOII, yTBepKIE€HHbIMM Y4YEOHBIMH IUIAaHAMH,
KaJeHAapHbIMU  y4eOHbIMH  TpaduKaMu,  yTBEPXKACHHBIMH  pabodYuMu
IporpaMMaMi JUCHUUIUIMH U BCEX BUJOB MPAKTUK, (POHIaMU OLIEHOYHBIX CPEICTB
JUISL TEKYLIEro KOHTPOJS YCIEBAaEMOCTH, Ui MPOMEXKYTOUYHOM M HTOTOBOU
aTTecTalliy,  MporpaMMaMHd  TOCYJAapCTBEHHONM  WTOTOBOM  aTTECTallWH,
METOJMYECKUMH PEKOMEHJAIMSIMH 10 BbINOJHEHHIO M odopmieHuio BKP,
ANEKTPOHHBIMU ~ U3J@HUSIMH OCHOBHOM H  JIOTIOJHHUTEIBHOW  JUTEPATypHI,
COBpPEMEHHBIMH TpodeccHoHaNbHBIMU 0Oa3amu gaHHbIX B ObC, uudpoBsiMu
(9NEeKTPOHHBIMH OUOIMOTEKAMM) U JIP.

JlaHHBIC aHKETUPOBAHUS CBUACTEIHCTBYIOT O HEOOXOIUMOCTH JAIbHEHIIIETO
NOBBIIICHHUSI KauecTBa pa3pabOTaHHBIX yueOHO-METOIMYECKUX MaTepuajoB, HX
00s13aTeNnbHOTO OOHOBJICHMS, 4, 3HAYUT, KauyeCTBEHHOTO0 WH(POPMAIMOHHOTO

HAIIOJIHCHUA CUCTCMBI DJICKTPOHHOTO O6y‘-IeHI/I$I.

3. [Tokazarens “YI0BJIETBOPEHHOCTh YCJIOBUSIMM  peajM3aluu
nporpaMMbl” BKJIIOYaeT B ceOS BOMpockl 00 OpraHW3alWk HAayYHO-
HCCJICIOBATEILCKONW pabOThI CTYJIEHTOB, 00 OpraHU3AIMK U MPOBEACHUH MPAKTHK,
0 Hanuuuu HeoOxomumou st oO0yuenus uHpopmammu B DUOC (351eKTpoHHOM
nH(popMaImoHHO-00pa3zoBarenbHol cpene Kammye BOI'Y-24) u ap.

B nenom mo OOI1, nannbIii mokasarenb coctaBui 92,1%.

38.03.04 I'ocynapcTBeHHOE
MYHUIUNAIbHOE YIPABICHUE - 92,1 4,61
HAaIpaBJIeHHOCTH (TTPOQHIIb)

Ilonnas
YAOBJIETBOPEHHOCTD



«MyHI/IIII/Il'[aJ'H)HOC YIIpaBJICHUECH

KontenT mo mucuuruimHaMm, pasmemieHHbii B OMOC, u npyrue ydeOHO-
METOJUYECKUE MaTepHuasbl, JIOHKHBI MOMOYb JIETKO aJanTHUPOBAThCA K
texHonoruu oOyuenuss ¢ npumeHeHuem 0O u JOT, ObITh akTyadbHBIMU,
YUUTHIBATh  [OCJIEIOBATEILHOCTh HM3YyUEHHsS] IMPOTPAMMBI, COOTBETCTBOBATH
tpeboBanusiM @I'OC. AHanu3 pe3ynbTaTOB aHKETUPOBAHUS CBUIETEIbCTBYET, TEM
HE MeEHee, O HEeOOXOAMMOCTH JalibHeWIeld padoThl MO COBEPIIEHCTBOBAHUIO
y4e0HO-METOIMYECKOT0 00ECTICUeHHUS.

4. Tlokazarenb «YIOBJIETBOPEHHOCTh MAaTEePUAJIBLHO-TEXHUYECKUM
ol0ecriedyeHeM MPOrpaMMbI» BKIIOYAeT B ce0s BOMPOCHI O KauyecTBE pabOThI
(BUIEO, 3BYK) IUIaTQOpMbl JJii TPOBEACHUS OHJIAWH-3aHIATUI (BEeOMHApPOB),
cepBucoB Ha yueOHoM mnopTtanie Kammyc BOII'Y 24, olecneynBaromux
B3aMMOJICHCTBUE C NPENOAABATEISIMH M COTPYIHUKaMH AKaJIeMHUHU, B LEIOM O

IPOrPaMMHOM  OOECIIEUYEHUH, HEOOXOIMMOM I  peanu3alnuu  y4yeOHOH

IIporpaMMmEal.
HanpaBienue DI DI YpoBenn
MOATOTOBKH/HANPABIEHHOCTH Y/IOB/ICTBODCHHOCTH  Y/I0BACTEOPCHHOCTH YAOBJIETBOPEHHOCTH
(%) (8 6aa1ax)
38.03.04 T'ocymapcTBeHHOE
MYHHULHUIAIbHOS YIIPABICHHE - MosnHast
98,2 4,91
HaTPaBJICHHOCTH (MIPOQIIIB) YIAOBJIETBOPEHHOCTH
«MyHHIHIATBHOE YIIPABICHUC)
3Hauenne nokasarensa coctaBsmwio 98,2%.
5. B mnokasarens «O0mas  yI0BJIETBOPEHHOCTh Ka4eCTBOM

NpeocTaB/JeHusi 00pa30BaTeJbHbIX YCJIYI 10 NpPOorpaMme» BKJIIOUCHBI
BOIIPOCHI, KOTOpbIE TO3BOJISIIOT ~ OIEHUTh  BO3MOXHOCTH  OOY4YaroIIerocs
y4acTBOBaTh B (OPMHUPOBAHMU  CBOEH WHAMBUIyaJIbHON 00pa3oBaTelbHON
porpaMMbl, BO3MOXXHOCTh OILICHMBAaHMUSI KaueCcTBA M OpraHU3aldd Y4eOHOTO
mpoiiecca, OMEpPaTHBHOCTh PpabOThl COTPYIHUKOB AKaleMUH TO 3ampocam

CTYACHTOB, a4 TAK)KC BLIABJIAIOT OTHOHICHHUC CTYACHTA K AKaIIGMI/II/I B IICJIOM. N3



pe3ynbTaTOB BUIHO, YTO 3HaueHWE MoKaszatens coctaBwio: 94,1% B Texkymem

rojy.

38.03.04 I'ocympapcTBeHHOE

MYHUIUIAIBHOE yIPaBJICHHE - 941 471 [Monnas
HAaIpaBJIeHHOCTH (TTPOQHIIb) ' ' YIOBJIETBOPEHHOCTH
«MyHHUIMNATBHOE YIIPABICHHE)»

BepHeMCﬂ K mem e6onpocam, Konopbvle ObLIU  BKIIOYEHbI 6 ankemy

dononnumenvhHo, 6 uacmHocmu: «Bvl npuwnu 6 Axademuro BII'Y ¢

nomodxcem Bam ux oocmueruyms? ».
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3nauenue noxazamens ¢ yerom no OOII cocmasnsem 98,7% (20242.).
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Cmenenv 0Oosepusi 00y4arOWuxcsi N0 OCHOBHOU 00pA308amMeNbHOl NPocpaAMMe
svicuteco obpazosanus — npoepammel bakanaspuama (38.03.04 I'ocyoapcmeennoe
MYHUYUNANbHOE YHpaeleHue - HanpasieHHocms (npoguisv) «Mynuyunanbroe

ynpasieHue») Kk Akademuu ocmaemcs Ha 8bICOKOM YPOGHe.



