YACTHOE OBPA3OBATEJ/IBHOE YUYPEX/JIEHUE
BBICHIEI'O OBPA30OBAHMUMSA
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IF'YMAHHUTAPHAA AKAJTEMMUS (Akagemuss BOI'Y)

OAOBPEHA YTBEPXJIEHA
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Pa6ouasn nporpaMma IuCuUIJIUHbI
Ilcuxonorus yYupaBJiCcHUsA KOH(I).]'II/IKTaMI/I B OpraHu3sanvun

Kadeapa: Ilegaroruku u ncuxosoruu
OcHoBHasi oOpa3oBartenbHas mporpamma: 37.03.01 Ilcuxonmorus, Hampas-
neHHocTy «lIcuxonorus Tpyaa U opraHu3alMOHHAs [ICUXOJIOTHS

1. O0mas xapakTepucTUKA

1.1 HaumeHoBaHMe

Hannast ydyeOHas aucumiinHa HasbiBaercs «llcuxosorus ymnpaBieHUs KOH-
(uKTamMu B OpraHu3aluny, BKIOYeHa B PeecTp aBTOHOMHBIX JUIAKTHUECKUX KOM-
nmoHeHTOB Axanemun BOI'Y m peammsyerca B pamkax OOII Axamemun BOI'Y
37.03.01 IIcuxonorwus, HanmpaiaeHHOCTH «lIcuxomorus Tpyaa W OpraHW3alMOHHAS
MICUXOJIOTHSI», TPOrpaMMa OJIrOTOBKU NMPUKJIAIHOM OakajgaBpuaT Mo 3a04HOM opMme
o0y4eHusl, B T.4. C UCIOJIb30BAHUEM BJIEKTPOHHOTO OOYUYEHHsI, TUCTAaHIUOHHBIX 00-
Pa30BaTENbHBIX TEXHOJIOTHM.

1.2 eau peanunzaumnu

1.2.1 B pesynapTare OCBOCHHUS MAHHOW IUCHMIUIMHBI OOYYAIOIIMICS JTOHKCH
OBJIAJICTh 3HAHHUSIMHU, YMEHUSIMH U HABBIKAMH B paMKaxX (HOPMHUPOBAHUS CIETYIOIINX
KOMIIETEHIINH:

- CIOCOOHOCTBIO K pealu3allii CTaHAAPTHBIX MPOrpaMM, HAMpaBICHHBIX Ha
NpEeAYNPEKICHUE OTKIOHEHHI B COLMAJIBbHOM M JIMYHOCTHOM CTaTyCce€ WM Pa3BUTHH,
poeCCUOHATBHBIX PUCKOB B pa3iUyHbIX BHaax aesreabHocTH (ITK-1);

- CIIOCOOHOCTBIO K OCYIIECTBJIICHUIO CTAHJIAPTHBIX 0a30BBIX MPOLETYpP OKa3za-
HUS UHIUBUY, TPYMIE, OpraHU3aIliy ICUXO0JOTUUECKOM TTOMOIIU ¢ UCTIOJIb30BAHUEM
TPaJUIIMOHHBIX MeTO0B U TexHoyorui (ITK-3).

1.2.2 O6yuaronuiics, OCBOMBIINI JaHHYIO JUCHUIUIUHY, JOJDKEH 3HATD:

- CTaHJApTHBIC MPOTPAMMbI, HAINPABJICHHBIC HA Pa3BUTHE KOHCTPYKTHUBHOIO
MOBEJICHUs B KOH(PJIMKTHON CUTYallUH;

- 0a3HMCHBIC TICUXOTEXHUYECKUE TMPUEMBbI TICUXOJIOTHYECKOTO COMPOBOXKICHUS
JTUYHOCTH/OPTaHU3AIMU B CUTyaITUN KOHIUKTA.

1.2.3 Obyuaromuiics, OCBOMBIIUI TaHHYIO IUCHUIUIMHY, TOJKEH YMETh:

- moadupaTh U pa3padaThiBaTh CTAaHAAPTHBIE MPOTPAMMBbI, HAMPABJICHHBIE HA
pa3BUTHE KOHCTPYKTUBHOTO MOBE/ICHUS B KOH(JIMKTHOW CUTYaIUU;



- peajau30BbIBaTh MPOTPAMMBI TICUXOJIOTHYECKOTO COMPOBOXKACHUSI JIMYHO-
CTH/OpTaHU3alMU B CUTyallud KOH(IUKTA.

1.2.4 O6yuaromuiics, OCBOMBIIHMKN JaHHYIO JUCIUIUIMHY, JOJIXKEH BIIaJICTh:

- HaBbIKAMU peaJIn3allii CTaHAApTHBIX IIPOTrpaMM, HAIPaBJICHHBIX HA PA3BUTHE
KOHCTPYKTHBHOTI'O ITOBEJICHUS B KOH(MIUKTHON CUTYaIlUH;

- HaBBIKAMU TPEHHHTOBOM JIESATEILHOCTH, HAMPABJICHHOW Ha yperyJIupoBaHHUE
KOH(JIMKTOB B OpraHU3aIUH.

1.3 Mecro B cTpykrype OOII

1.3.1 Jlannas [ucHUIUIMHA OTHOCHTCA K Onoky BapuatuBHas dacTh
b1.B./IB.01.02 nucuumninHa mo BeIOOpY pabouero y4yeOHOTo IUIaHa U U3y4aeTcs Ha
5-6 cemecTpax (Ha 3 Kypce) o0yuyeHus.

1.3.2 Jlorn4ecku u COAepkKaTeIbHO-METOUYECKU JTaHHAsA JTUCIUILINHA CBs3a-
Ha C TaKUMH aBTOHOMHBIMM JHMAAKTHYECKMMHM KoMmIloHeHTamu aaHHoi OOII kak
[Tpuknagnas ncuxosorus, [lcuxonmornueckas cinyx6a B opranuzaiuu, Ilcuxomnoru-
geckoe obecrneueHrne mpodeCcCUOHAIbHON JesATeNbHOCTH, [Icuxonornueckue TeXHO-
JIOTUW B PA3BUTHHU OpraHU3alMM, TeopeTUKO-TIPUKIaIHbIC ACTIEKThI ICUXOJOTHUU pa3-
BUTHUSA U KOPPEKIMU JIMYHOCTH B KOHTEKCTE OpPraHU3allMOHHON mcuxoioruu, Ilpak-
THKa I10 TIOJIYYSHHUIO MTPOGEeCCHOHAIBHBIX YMEHUHN M ONbITa MIPOdeCCUOHAIBHOM Jes-
TEIHLHOCTH.

1.3.3 M3yyeHnto [aHHOW IUCIUIUIMHBI JIOJKHO MPEAIIECTBOBATh OCBOEHHUE
oOyuaromumcst nporpammel [Ipuxnagnas ncuxomnorus, [lcuxonoruueckas ciyx06a B
opranuzanuu, Ilcuxonoruueckoe obecredueHre NpodecCuoHaNbHON AESTEIBLHOCTH,
[Tcuxonoruueckue TEXHOJIOTUU B PA3BUTUU OpPTaHU3AINH.

1.3.4 OcBoeHue JaHHON TUCHUILUIMHBI HEOOXOAUMO KaK MPEIIECTBYIONIEE IS
MPOXOXKJEHUS 00ydeHHUs Mo mporpaMmmaM TeopeTHKO-TIPUKIIAIHbIE ACTEKThl MCUXO0-
JIOTUW Pa3BUTUS U KOPPEKIMH JIMYHOCTH B KOHTEKCTE OPTraHM3AIMOHHOW TCHXOJI0-
ruu, [lpakTrka 1Mo monxydeHuro Mpo¢eCCHOHAIBHBIX YMEHUHW M OIbITa Ipodeccruo-
HaJILHOM JI€ATEIIbHOCTH.

1.4 O0bem

1.4.1 OGmwmit 06BeM TaHHOW AMCIUILUIUHBI (TPYIOEMKOCTh Y4eOHON HArpy3Ku
oOyuarolerocss Ipu OCBOCHHMM IMPOrpaMMbl, BKJIIOYAroIias B ceOs BCe BUJBI €ro
y4eOHOM JeATEeTbHOCTH, MPETyCMOTPEHHbIE YU€OHBIM IIJIAaHOM /ISl IOCTHUKEHUS T1J1a-
HUPYEMBIX pe3yJbTaToB 00yueHus ) coctaniseT 10 3aueTHbix eguHul] win 360 aka-
JEMUYECKHUX YacOB BHE 3aBUCHUMOCTU OT (pOpMBbI 0OydeHMs, TPUMEHSIEMbIX 00pa3o0-
BaTEJIbHBIX TEXHOJIOTUM, peajan3aliy C UCIOJIb30BAHUEM CETEBOM (POpMBI, peanu3a-
[IUH 110 MHIWBUIyaJbHOMY Y4eOHOMY TUTaHy, B TOM YHUCJIE TIPU YCKOPEHHOM OOyude-
HUH.

1.4.2 O0beMbI yueOHOM HArpy3Kd 0OYy4aromerocsi Ipu OCBOSHUHU MPOTPaAMMBI
JUCLMIUTMHBI TTO0 BUJIaM y4eOHON AESITeNbHOCTH COCTABIISIOT:

Buab1 yueOHoil nesaTesb- 0O0BeM, B akaJeMHYECKHX Yacax

HOCTH 110 3204HOI (popme 00yUeHUs 110 3204HOM (popMme ¢ NpH-
menennem 30 u 10T




3aHATHs IEKIMOHHOTO THIA 10 8
3aHATHSI CEMHHAPCKOTO TH- 20 -
na
IIpoexTupoBanue - -
['pynnoBeie KOHCYNbTAUN - -
WupuBuayanbHas pabota ¢ 2 8
oOyJaronuMmces
CamocrositenbHast ~ paboTa 315 262
oOyyJaromerocs
ATtrtecranus 3auem 4 22
9K3AMEH 9 60
Bcero 360 360
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Ne HHILbI) 3a04Has popma ¢
3a04Hast
n/n bopma npuMeHenuem 30 u
P JTOT
& =
=) =
(5] [P}
& &
S -
i ™
= =
= -
HaumenoBanue S g
5 5
= =
BU/BI = BU/bI s
2 2]
=t =
< s
Z Z
= =
= =
%] -7}
= =
(= ©
=) o
1 2 3 4 5 6 7
1 TeopeTnyeckne acmneKkTbl  yIpPaBJICHUS 3ansaTus 3ausaTusa
KOH(JINKTOM JIEKIIHOHHOTO | 6 JeKIHOHHOro | 4
THOA THIIA
3anaTus I'pynnoseie
cemuHapcko- | 11 KOHCYJIbTA- -
ro TUMa 10701
NupuBuay-
NuauBuny- A Ay
aJibHasi pado-
aJibHasl pa-
1 Tac 5)
0orta ¢ 00y-
00y4Ya M-
YaumMcs
csl
Camocros- Camocros-
TeJIbHAs pa- TeJIbHAs pa-
oora 175 oora 146
o0yuaromie- o0yuarouiero-
rocst csl




1.1 | Pa3Butue n Kondmukronoruss kak
CTaHOBJIICHUE | HAYYHOE HarpaBlCHUE.
KOH(IJIUKTOJIOT OcHoBHBIE  (haKTOPHI 3aHsaTus 3aHarus
WYECKHUX UIEN pa3BUTHA " | JIEKIIUOHHOI'O 1 JIEKIIUOHHOI'O -
B [ICUXOJIOTHHM | CTAaHOBJICHUS THIIA THIIA
KOH(IUKTOJIOTUYECKUX
uaedn B 3apyOekHOU
TICUXOJIOTHH.
OcHoBHble  (HaKTOPBI Y
pa3BUTHS W CTaHOBJIE- CEMHHAPCKO- 5 ['pynimoBeie i
HUs KOH(bi'II/IKTOJ'IOFI/I‘le- Lo THIA KOHCYJIbTaI[I1
CKUX HJICH B OTEYECT-
BEHHOI1 IICUXOJIOTUH.
CoBpeMeHHbIE TEOpUHU
KOH(JIMKTA. NunuBuny- NuauBuny-
Kondaukronorus xak | anpHas paGo- i anpHas pabora 1
MEXIUCHUTIIMHAPHOE Ta ¢ 00yyaro- c
HaIrpaBJICHUC HCCIICIO- IuMcs 06yqa}o]_]_u/1Mc;[
BaHUS KOH(IHMKTA.
Conmonornyeckue
TEOPHH KOH(IIUKTA.
[Icuxonoruueckue
TEOPUM KOHQIIMKTA. Camocrosi- CamocTos-
Crienuguxa commans- | rexpuas pa- TeIbHas pado-
HO-TICHUXOJIOTUIECKOTO 6oTa 35 Ta 30
NOJX0/1a K KOH(IIHKTY. oOyyaroriero- o0yuJaroIiero-
[Tpuxknagnas KOH- cst cst
(bIMKTONMOTHS KaK IMpak-
THKa pabOThl C KOH-
bauKTamu.
1.2 | Iloustue u [TonsiTre KoH(pMKTA.
JOUHaMHUKa ITonsatue
KOH(JINKTA KOH(IMKTHOU
CUTYaIIWH, 3angarus 3ausiaTus
BO3HHUKHOBEHHE U | JIEKIMOHHOTO 1 JICKITMOHHOTO 1
cTtpykrypa. Oco3HaHue THIIA THITA
CUTYaIuu KaK
KOH(IMKTHOU ee
Y9aCTHUKAMH.
CyOBeKTsl  KOHQIMKTa BaHSTHS
KaK JNEMEHTHI | cemmmapcko- | 2 I'pynrosble -
KOH(IMKTHOR ro THIa KOHCYJIbTaITU!
cutyauud. Tunbl U
paHru CyOBEKTOB Memsuny- MHmasuy-
T T — anbHas pabo- 1 anbHas paboTa 1
00pasoB  KOH(IUKTHOH | & °© 00yuato- ¢
CUTyaIlldd Ha pPa3BUTHE il o0yuarommmes
KOH(IIHKTA. Camocros- Camocrosi-
JlMHaMuKa TelbHas pa- TenbHas pabo-
KOH(IJIUKTHOTO bota 35 Ta 29
B3aHMO/IEHCTBHA. o0yuyarorero- 00yyaromiero-
cst csl

Cragun  u  ¢dazoBas




JTUHAMUKa KOH(IMKTA.

Kondguukr KaK
npouecc. KondnukrHoe
B3aUMOJICICTBUE 51
KOH(JIMKTHOE
IIOBE/ICHHUE.
Knaccudukanms
TUIIOB  TIOBEJCHHUA B
KOH(JIMKTE o
K.Tomacy:
COIIEPHUYECTBO,
COTPYAHUYECTBO,
KOMITPOMHUCC,
MPUCIIOCOOICHHE,
n3beranue. OCHOBHbBIE
MOJIENHN 3aBepIICHUS
KOH(IIUKTA.
1.3 | llpuuunsl u OOBbEKTUBHO- 3
aHATUSA 3aHsaTus
(byHKLI CyObeKTHBHAi NIPUPOJA JIEKIIMOHHOT' O 1 JEKIIUOHHOTO 1
KOH(DITMKTA KOH(JIUKTA. N N
[Icuxonoruueckue
MIPUYMHBI KOH(IIUKTA. BaHsSTHS
Ycnosus CEMHMHAPCKO- 3 T'pynmossie -
(GyHKIMOHATTBHOCTH o THIA KOHCYyJIbTalln1
KOH(JIUKTA.
JleCTpyKTHBHbIE NunuBuny- Nunusuny-
yHKIMU KOH(IHKT. anpHas pado- i anbHas padoTa 1
KoHcTpyKTHBHBIE Ta ¢ 00yHaro- ¢
YHKLMH KOH(IHMKT. HIUMCSI oOyyaromumcs
Camocros- Camocrosi-
TeNbHasl pa- TenbHas pabo-
6ota 35 Ta 29
oOyuaro1ero- oOyuaroliero-
csl cst
1.4 | duarsoctuka Jnarnocruka
KOH(pIMKTA WHUBUAYAIbHO-
TICUXOJIOTHUYCCKUX SaHaTus BaHaTus
NPEANOCHITIOK JIEKITHOHHOT'O 1 JIEKITHOHHOTO 1
KOH(i)J'II/IKTa. TUIIA TUIIA
Amnanus OCHOBHBIX
METO0IOTHYECKIX
MOJIX0/10B K
HCCIIE0BAHUIO SauATis I'pynmoBeie
npobnaemMbl  KOH(DIMKTA, COMUHAPCKO- 2 KOHCYNBTAallMH |

'O TUIila




ux BO3MOXKHOCTH,
TPYAHOCTHU u
OTpaHUYECHUSI.
[TpuHIUIIBL "
KpUTEpUH aHaJIM3a
KOH(JIMKTHOU
CUTYaIUH.
Jnarnocruka
KOH(MJIMKTHOM CUTyalluu
c HCII0JIb30BAHUEM
METOJIUKH
«CIIpaBeJINBbIX
(OOBEKTHBHBIX )
KPUTEPHUEB) u
«CIIpaBeJIUBbIX
MIPOLIEYPY.
JImarHoctuka
KOH(JIMKTHOW CUTyaluu
c HCII0JIb30BAHNEM
METOJIUKH HAOC
(Hanmyyast
anbTepHaTHBA
o0cy)x1aeMoMy
COTJIAIICHHMIO).
Jnarnocruka
NOTEHIINAJILHOMN "
aKTyaJbHOU
KOH(IMKTHOU
cutyauuu. /[narHocruka
(GakTopoB W TPUYUH
KOH(DJIMKTA.
Jlnarnoctuka
KOH(JIMKTAa Ha pa3HbIX
JTanax ero pa3BUTHSL.
OTanbl  AUAarHOCTUKHU
KOH(JIUKTA.
Onpenenenue  ypoBHS,
BHUJA, THMAa KOH(IJIMKTA.
BoisiBnenne  QyHKUumi
KOH(JIMKTA.

NuauBuny-
anbHas pado-
Ta ¢ o0y4aro-

IMCSI

NunuBuy-
anbHas paboTa
c
oOyJaromumcest

Camocros-
TebHAs pa-
Oota
oOyyarorero-
cs

35

CamocTosi-
TenbHas pabo-
Ta
oOydaromiero-
cst

29

1.5

Opranuzanu-
OHHBIE  KOH-
GAMKTHL  OCO-
OEHHOCTHU TPO-
TeKaHUS

[Tpuunnb
BO3HUKHOBEHHUS
OpraHMU3aIMOHHBIX
KOH(JINKTOB.
Tunonorus
OpraHMU3allMOHHBIX
KOH(DIIMKTOB.
WNudopmannonusle U

CTPYKTYpHBIE

3adaTus
JIEKITUOHHOTO
THTIA

3agaTus
JIEKITUOHHOTO
THTIA

3adaTus
CEMHUHAPCKO-
o TUIAa

I'pynmoBeie
KOHCYJIbTal[u1




KOH(JIUKTBI B
OpraHH3aIlHH.
[HeHHOCTHBIN KOHQIUKT
U ero BBIpaXEHUE B
0COOEHHOCTSIX
KOpIIOPAaTUBHOU
KYJIbTYPbl OpPraHU3aIUH.
OyHKIIUN KOHPIUKTOB

B OpraHu3aIyH.
[lo3utuBHBIE (yHKIUU
OpraHU3aIlOHHOTO
KOH(IIMKTA!
MIpeoI0ICHHE 3acTost
KHU3HENIEATSITBHOCTH;
omnpejieNeHue  CcladbIxX
MecCT B
OpraHU3aIMOHHOM
CTPYKTYPE;
dbopMupoBaHue
TUACpPCTBA.
JleCTpyKTUBHBIE
GbyHKIIMU KOHQIHMKTa B
OpraHu3aIuu:
yXyALICHUE u
paspyieHue
KOMMYHUKaIUH;
najieHne aBTOpHTETA
PYKOBOJIUTEIIS; pocT

HaNPSHKEHHOCTH  MEXIY
YPOBHSIMH  YIIPaBIICHHUS;
CHIDKCHHE

3¢ EKTUBHOCTH TPYAA.
Cneuunduka
MHHOBAIIMOHHBIX
KOH(JIMKTOB.
[Ipodunakruka u
METOBI PETYTUPOBAHHUS.
Pone pykoBoauTens B

MIPEIYTIPEKACHUH U
peryIupoBaHUA
MHHOBAIIMOHHBIX
KOH(UIUKTOB. TpynoBbie
KOH(IIUKTHI Kak
oTpakeHHe MpodieM B
COIMATILHO-
9KOHOMHYECKOMN u
aJIMUHUCTPATUBHO-
yIPaBICHUYECKON CUCTEM
OpTraHH3aIH.
OcobeHHOCTH

MPOTEKAHUS COLIMATIBHO-
TPYIOBBIX KOH(JIMKTOB.

NunuBuny- NuauBuny-
anbHas pado- i anbpHas pabora 1
Ta ¢ o0y4aro- c

LIUMCSI oOyuaromumces

Camocros- Camocrosi-

TenbHas pa- TenbHas pabo-

6ota 35 Ta 29
o0yyaro1ero- o0yyaroIero-
csl cst




YnpaBneHyeckue
KOHQIUKTBL. JIM4HOCTH
MeHeKepa Kak (paxTop
BHYTPEHHEHN
KOH(MIMKTHOCTH B
OpraHu3aIyH.
2 [IpakTHueckue aceKThbl ynpaBieHUs 3ansaTus 3ansaTus
KOH(JIUKTOM JIEKIUOHHOTO | 4 JIeKIHOHHOTO | 4
THIA THIIA
3ansaTus I'pynnoBbie
CEMHHAPCKO- 9 KOHCYJIbTA- -
ro TUMa 10701
NuauBupy-
NuauBuny- A Ay
aJibHasi pado-
aJibHas pa-
1 Tac 3
0orta ¢ 00y-
00y4YarIHuM-
YaIMIMCS
csl
Camocros- Camocros-
TeJbHas pa- TeJbHas pa-
oora 140 oora 116
o0yuaromie- o0yuarouiero-
rocst csl
2.1 | Ilporno3upona- [TonsaTne o cmoco-
HUE U Ipenymnpe- | 6ax HTPOrHO3UpOBa-
KICHUE KOH- | HUSL U TpOoUIaKTH-
(GHUKTOB KH KOH()JTUKTOB.
OcolenHoctu  mpo-
3aHsaTus 3aHATus
THO3UPOBAHUS u
JIEKIIMOHHOT O 1 JIEKIIMOHHOT'O 1
npOopUIAKTUKA
THTIA THIIA
koH(umukTOB. Coru-
aJbHO-
MICUXOJIOTUYECKUE
ycnoBusi mpoduak-
TUKH KOH(JIUKTOB.
Meronpl  1mcHUXO-
KOPPEKIIHH KOH-
(GIUKTHOrO TOBEe-
Husa. Metoj 6anaHca
posiel,  B3aMMHBIX
COTJIaCHi, npeay-
MpEeXIeHUS yiiepoa. 3aHsaTus
PEIA YHIEp I'pynnoseie
CaMOKOHTpPOJIb U | CEMHUHAPCKO- 2 -
KOHCYJIbTaITU!
CaMOPETYIISIIHS. ro TUMa
YBaxeHue, mparma-
THU3M, JIOBEPHUE. YUET
WHIMBUTYTbHBIX
ocoOeHHOCTeH CyOB-
€KTOB. Tonepant-




HOCTb U Pa3IUyusl.

BeisaBiienue u pas-
perieHue mpoosIeM-
HBIX CUTYyalHil
B3aMMO/JICHCTBUS KakK
crnoco0  mpoduiak-
TUKHU  BO3MOKHOTO
BO3HHUKHOBEHUS
KOH(JIMKTOB.

Cobntonenue mpa-
BOBBIX HOPM Kak OC-
HOBa TPOPHUIAKTUKI
KOH(JIMKTOB.

Ponmp  mpodeccuo-
HaJIbHBIX W JIMYHO-
CTHBIX Ka4ecTB CIIe-
[UaIKCTa B MPOTHO-
3UPOBAaHUM H TIPO-
bunakTKe KOH-
GIMKTHBIX ~ CHUTya-
197078

NuauBuny-
anbHas pado-
Ta ¢ o0y4aro-

IMCSI

NunuBuy-
anbHas paboTa
c
oOyJaromumcest

Camocros-
TeJbHas pa-
6oTta
oOyyarormiero-
cA

35

CamocTtosi-
TenbHas pabo-
Ta
o0yuJaroIiero-
cst

29

2.2

Ynpasnenue

op-

TraHHU3allMOHHBIMHA

KOH(IJIMKTaMH

PerynupoBanue
COLIMATIBHO-
TPYAOBBIX
KOH(JIMKTOB.

@opMBbI U1 METOJbI
yperyanupoBaHusl.
KonnexkTupHbIi u
WHIUBUAYaIbHBIN
JIOTOBOP M €ro PoJib
B OecKOH(IMKTHOM
B3aUMOJICVICTBHH.
ConuanbHoe
MapTHEPCTBO,  €ro
3HauYEHUE B
MPEeNYNPexRACHUH U
YCTICIITHOM
PEryIUpOBaHUH
KOH(JIMKTOB.

IMoaxoxn
Y .Macrenbpyka Kk

3auarus
JIEKIIMOHHOT'O
THOA

3auarus
JIEKIITMOHHOT'O
THAOA

3ausarus
CEMHHAPCKO-
ro TUIa

I'pynmoBeie
KOHCYJIbTal[u1




yIIPaBICHUIO
OpraHU3aIIOHHBIMH
KOH(JIMKTaMHU.

Crpareruu
yIpaBICHUS
OpTraHU3aIOHHBIM
KOH(JIMKTOM.
KoHcTpykTHBHO-
paszperaronias u
KOHCTPYKTHUBHO-
perynupyroias
CTpaTeruH.
YperynupoBanue
KOH(IJIMKTHOTO
MOBEJCHUS  CTOPOH
KaK CPEICTBO
yIpaBICHUS
KOH(JIMKTHBIM
MPOTUBOICHCTBUEM
B OpraHu3aIuu.

NuauBuny-
anbHas pado-
Ta ¢ o0y4aro-

IMCSI

NunuBuy-
anbHas paboTa
c
oOyJaromumcest

CamocTos-
TebHas pa-
oota
oOyuarolero-
cA

35

Camocros-
TeabHas pado-
Ta 29
oOyuaromiero-
cs

2.3

[TeperoBopHbIi
IIpolLecC KaK Tex-
HOJIOTUS PEryJin-
pOBaHUS KOH-
(bIuKTOB

Mertonomorus "
CIOCOOBI aKTyalin3a-
UM  KOH(IMKTa W
€ro PeryJUpOBAHMS.
Opranuzanusi mepe-
TOBOPHOTO TpoIecca
KaK OCHOBHOI'O Me-
TOJIa PETYJIHPOBAHUS
KoHpuuKTOB. KoOH-
CTPYKTUBHBIC U Je-
CTPYKTUBHBIE TPHUH-
IUTIBI B MOJICITH Op-
TaHU3alUN  Tepero-
BOPHOTO TIpoIiecca.

OcHoBHBIE Xapak-
TEPUCTUKU CTaH-
JapTHBIX ~ METOJIOB
BEJICHUSI TIEPEroBo-
pOB. Meroauka
«IIPUHIIATTHATBHBIX
MIEPETOBOPOBY, €€
0COOEHHOCTH, KOH-
CTPYKTHUBHBIC Hadaa
u HPAaBCTBEHHO-

3ausarus
JIEKIITHOHHOT'O
THAOA

3auarus
JIEKIIUOHHOTO 1
THAOA

3ausarus
CEMHHAPCKO-
ro TAMna

I'pymnmoseie
KOHCYJIbTallu1
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ATUYECKUE TPHUHIIH-
nel. MeToauka «Io-
3UITMOHHBIX TIEPEro-
BOpPOB», crneuuduka,
BO3MOKHOCTH, OTpa-
HUYeHus. MeTtoauka
«aJIbTEPHATUBHBIX
MEPEroBOpoOBy»,  Xa-
paKkTepucTUKa,  yc-
JIOBUSL TIPUMEHEHUS,
OCHOBHBIC TPHHIIH-
TIBL. «Meta-urpa»
Kak cIoco0 BeIeHus
MePEroBOPOB: oc-
HOBHBIE XapaKTepH-
CTUKH, TpPEUMYIIe-
CTBa, OTPAaHUYCHUS U
YCIIOBUSI  UCIIOJIB30-
BaHUs.
[Ipouenypa
TIEPErOBOPOB.
Y4aCTHUKOB
MIePEroBOPHOTO
nporiecca.
OcobenHocT
IMOLIMOHAIBHON
perynsuuu
MIEPErOBOPHOTO
npoiiecca i
KOMMYHHKAITUU
YYaCTHUKOB
MIEPErOBOPHOTO
npouecca. Haubonee
TUINUYHBIE  OIIMOKH
BEJCHHUS
MIEPErOBOPHOTO
rpoIriecca U CrocoObl
UX TPEOJOJICHHUS.
[TocpennnuecTBo
KakK CIIoco0
YperyJIMpOBaHUS
KOH(IIUKTA.
[TocpennnuecTBo
Kak COILIMAILHO-
TICUXOJIOTHYSCKHI
beHoMeH W BUJ
JEeITEITLHOCTH.
OcHoBHBIC
TIPUHITUITHI
JeSITeIbHOCTHU
MTOCPETHHKA.

Crpykrypa u

Ponn

NunuBuny- NuauBuny-
anbHas pado- 1 anbpHas pabora 1
Ta ¢ 00yyJaro- c

HIUMCS oOy4aromumcs

Camocrosi- Camocrosi-

TeNbHasl pa- TenbHas pabo-

6ota 35 Ta 29
oOyyarorero- oOydJaromiero-
cst cst
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MEXaHU3MBbI

MOCPEIHUYECKON
NESITEIbHOCTH.
2.4 | Ilcuxorexuonoruu | Ilowsatue  Menua-
MPAKTUKKA MeAua- | [UU.
p . H 3aHsATus 3aHsATus
002078 Odunuansusie Me-
JEKIIUOHHOTO 1 JIEKIUOHHOTO -
IUaTOpBl, HEOo(DHUIIU-
THIIA THIIA
QJIbHBIC MEJIUATOPBL.
CoBpeMeHHbIE TEX-
HOJIOTUM MEIUaIiH:
3HAKOMCTBO C KOH- 3ansaTus
I'pynmoseie
GuukTOoM, paboTa € | CeMHHApCKO- 2 -
KOHCYJIbTaI[U1
KOH(IUKTYIOIIUMHU ro TMIa
CTOPOHAaMH, BEICHHE
MIePETOBOPOB.
dakropsl, Bauswoo- | Haausuny- NunuBuny-
mue Ha d(dexTus- | anbHasg pabo- anbHas padoTa 1
HOCTb JIEATENBHOCTH | Ta ¢ 00y4aro- c
TPETbel CTOPOHBI B LIUMCSI 00yJaromuMcst
KOH(JIUKTE.
TakTuku, HCIOJIb-
3yeMble B MEIUAIlNH:
TaKTHKa — HOOHUCPCA- | Camocros- Camocros-
HOTO  BBRICHYHIMBA- | ronppas pa- TenbHas pabo-
HHUA, CACIKa, YCJI- 60Ta 35 Ta 29
HOUHAL JMIIOMATHA, | 6y yaromrero- o0yuJaroIiero-
JABJICHUE HA OJTHOTO csi o5t

W3 OIIOHEHTOB, AU-
PEKTUBHOE BO3JAEH-
CTBHUE.

2.2 Ilepeyennb obecnieuenust CPC
[Tpu BBIMTOTHEHUH CaMOCTOSATEIBLHOM PaObOTHI 00yUaOIMIEMYCsl TIPEIOCTaBISACT-
csl cienyrolee yueOHO-METOUYECKOE 00eCIeYeHHE:
- “TH(OpPMAIMOHHBIE PECYPCHI, IEpeUncIeHHbIC B pasneine 4 MapopMannoHHbie
peCypChl JaHHOW NPOTrPaMMBbl;
- MaTepHalibl, pa3MenieHHbsie B pasznenax Juck, 3amaun, O6cyxaenne, Coo0-
menune, Wiki I1I" Tlcuxonorus ynpasieHus koHpaukTamu B opranuzanuu Kamimyca

BOI'Y 24;

- 3JIEKTPOHHBIE KYPChI, pa3MEIlIeHHbIE B BepTUKaIbHOM MeHI0 Kamnyca BOI'Y;
- MaTepUaJIbI JICKITMOHHBIX W MPAKTUYECKHUX 3aHATUH MO JUCIUIUIMHE OaKanaB-
puara 37.03.01 Ilcuxonorus (HanpasieHHOCTH) «lIcuxonorusa Tpyna U opraHu3anm-

OHHas IICUXOJIOIUusI»

3. @OH/1 OLIEHOYHBIX CPEACTB
3.1 Dranbl popMUPOBAHUA KOMIIETCHIMH

KoMmnerenuus

Jransl GopMHUPOBAHUA

KO ‘ COACPKAHUC

SJHAHUA ‘ YMEHUA ‘ HaBbIKH! OIIBIT
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1 2 3 4 5 6

K- | cnocoOHOCTh K | 3nHams. Ymems: Brnaoems: Hmempw

1 peai3anyu - CTaHJAPTHBIC | - TMOAOUpaTh W | - HaBBIKAMH | ONbIN.
CTaHJApPTHBIX | IPOrpaMMbI, Ha- | pa3pabaThIBaTh peanu3aiu - peanusa-
porpamMm, Ha- | MpaBJIEHHBIC  HA | CTAHJAPTHBIC IMPO- | CTAHAAPTHBIX | I[HH CTaH-
MIPaBJICHHBIX pa3BUTHE KOHCT- | TPaMMBbI, Hampas- | POTPaMM, JTApTHBIX KOP-
Ha Tpeaymnpe- | pyKTUBHOTO IIOBE- | JEHHBIE HA pa3BH- | HAlpaBIICH- PEKIIHOHHO-
KIECHHUE OT- | IcHUsT B KOH- | THE KOHCTPYKTHB- | HBIX Ha pa3- | pa3BUBAIOIINX
KJIOHEHHH B | QIUKTHOH CHTya- | HOTO IOBEICHHUS B | BATHE KOHCT- | IIPOTPaMM,
COLMAJIGHOM U | I[UH KOHQIMKTHOW CH- | PYKTHBHOTO HarpaBJICHHBIX
JINYHOCTHOM Tyaluu IOBEJCHHUS B | HA  Pa3BUTHUE
cTatryce W pas- KOHQIMKTHOW | KOHCTPYKTHB-
BUTHH,  IIPO- CHUTYyaIlHK HOI'O IIOBEJIE-
(deccuonanb- HUS B KOH-
HBIX PHCKOB B GIMKTHOM CH-
pa3InYHbBIX TyaIuu
BHIaX nest-
TEIBLHOCTH
KoHTpoibHbIE BONPOCHI H 3a1aHUA
- Tunbpl KOH(GIUKTOB B OPraHU3aIHIX;
- TexHomormu © CHOCOOBI TPEAYNPEKIACHUS W  Pa3pelICHUs OPraHU3aIMOHHO-

yIIpaBJIEHYECKUX KOH(IIUKTOB,;
- lnarHocTHKa U IPOTHO3UPOBAHNUE KOH(DIMKTOB;

- [Ipenynpexxaenue u npouiIakTuka KOHQIUKTOB;

- [IpyumHBI ¥ yCIOBHS CTUMYJIUPOBAHUS KOH(IUKTOB;
- MeToap! peryinpoBaHus KOH(IUKTOB;

- OCHOBHBIE TEXHOJIOTHH pa3pelieHus: KOH(INKTOB;

- [IeperoBopsI Kak croco6 pasperieHus KOH(PINKTa;

- TexHOI0rUs IEPErOBOPHOTO MPOLECCa;

- MennaTopcTBO U peryarpoBaHue KOH(DINKTA;

- ®akTOpbl KOHCTPYKTUBHOTO MOBEACHUS B KOH(DIUKTE;
- KoH(nuKTHas KOHIPYSHTHOCTh IMYHOCTHU: CTPYKTYpa U (PyHKIUH;
- OCHOBHBIE ATanbl ¥ PYHKIMH IEPETOBOPHOTO MPOIIECCca;
- [Ipu3Haku u GyHKIMU 3CKaTaluu KOH(IUKTa,

- KoHnuKT 1 KONMHr-noBeieHne JINYHOCTH;

- [Icuxonornyeckas 3penocTb JIUYHOCTH: CTPYKTYpa U GYHKLUY;
- CouMaabHO-TICUXOJIOTMUECKUN TPEHUHT KaK (akTop ynpaBiieHUs: KOH(IUKTOM;

- Pa3BuTHe TMYHOCTH B KOH(IUKTE: ICUXOIOTHYECKHUE PEATNOCHUIKH U TEXHOJIOTHH;
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IIK- | - cocoOHOCTE | 3Hamb. Ymems: Braoems: HUmemo

3 K  OCYIIECTB- | - Oa3UCHBIC MICUXO0- | - PEATU30BLIBATh | - HABBIKAMU | ONbIN:
JICHUIO  CTaH- | TEXHUYECKHUE IporpamMMbl  TICH- | TPEHUHTOBOW | - peain3aIuu
JapTHBIX 0a30- | IPUEMBI TICHXOJIO- | XOJIOTUYECKOTO IEeITEIbHO- TPEHUHTOBBIX
BBIX TPOIEAYP | THYECKOTO COIPO- | CONMPOBOXKICHUS CTH, HalpaB- | OpraHU3aIx-
OKa3aHus HWH- | BOXKICHHUS JIMYHO- | JIMYHO- JIEHHOH Ha | OHHBIX  TIPO-
JTUBHlY, TPYIl- | CTU/OpPTaHW3allud | CTH/OpraHU3alMK | YPEryJupoBa- | TpaMM, Ha-
me, OpraHu3a- | B CUTyallud KOH- | B CHTyallMl KOH- | HHE KOH- | TIPaBICHHBIX
UM TICUXO0J0- | uukTa (dbukTa (buKTOB B | HA YperyJimpo-
THYECKOH IIO- OpraHM3allii | BaHHE KOH-
MOIIM C MC- (GIUKTOB B Op-
[10JIb30BaHUEM raHu3alnu
TpaaUINOH-
HBIX METOIOB
M TEXHOJIOTHI

KoHTpoJibHbIEC BONIPOCHI U 3aJaHUSA

- BriiusiHue cTpeccoB Ha BOSHUKHOBEHHE U Pa3BUTHE KOH(IIUKTOB;

- CaMOMEHEKMEHT KaK MPOQPIIAKTHKA KOH(PIMKTHOTO B3aUMO/ICHCTBHS,

- Ctpareruu pa3penieHusi KOHQIMKTOB U OCHOBHBIE CITOCOOBI UX pealli3allly;

3.2 [loka3arejid, KpUTEPUH U HIKAJIA OLCHUBAHUSA

3.2.1 lns oneHHMBaHUS KOMIIETEHIIMN 00y4aromerocs: Ha 3tamne ux (GpopmMupo-
BaHUS MO pe3yJibTaTaM OCBOCHHS MPOTPaMMbl JAHHOW TUCHUIUIMHBI MPUMEHSIETCS
NByXOaJsIbHAs IIKaJIa OLICHUBAaHUS (OILIEHKH «3aUTE€HO» WJIU «HE 3a4TCHO») U YEThI-
pexOabHas IIKaja OLICHUBAHUS (OLICHKU «OTIUYHO», «XOPOIIO», «YJAOBIETBOPHU-
TEIHHOY» WU «HEYJOBIETBOPUTEIHHOY ).

3.2.2 IIpy npUMEHEHNH TEXHOJOTHM, UCIIOJIb3YIOLIMX WHBIE IIKAJIBI U3MEPEHUS
(TecTupoBaHue, OAMILHO-PEUTHUHIOBOM, PEUTUHTOBOM M T.J.), OHH JJII OKOHYATENb-
HOTO 0(OPMJIICHUSI IEPEBOATCS:

a) B IByXOQJUTbHYIO IIKATY MO ClenyronuM mapamerpam: 50 u 6oJiee mporeH-
TOB MAaKCUMAJIbHO-BO3MOXHOW CYMMBI — «3a4T€HO», MeHee 50 % - «He 3aUTEHOY;

0) B 4eThIpEeXOAIIbHYIO LKAy MO cleAyromumM napamerpam: 90 u Goiee npo-
IIEHTOB MaKCHUMAaJIbHO-BO3MOXXHOW CYMMBI — «OTIHM4HO», 70-89% - «xopomo», 50-
69% - «ymoBneTBOpHUTENHHO», MeHEE 50 % - «HEYIOBICTBOPUTEIHLHON.

3.2.3 [lpu GpopMHUpOBaHUU OIIEHKH 00YUYaAIOIIETOCS UCIIOIB3YIOTCS CIEAYIOIINE
MOKa3aTeyid U KPUTEPUU OLICHUBAHUSI PE3YJbTATOB OCBOEHHUS MPOTPAMMbl JaHHOM
JUCLUIUIMHBI U COOTBETCTBYIOLIETO 3Tana (OopMUPOBaHUSI KOMIIETEHIIMIM o0y4arorie-
rocsi:

a) ISl ABYXOaNIbHOM TIIKAJIbI

Ouenka Kpurepuii Nuaukarop (mokasareJib)

«3aYTCHO» KaKk MUHUMYM, TBEPAOC | IPpHU U3JT0KCHUU IMMPABUIBHOI'O B OCHOBHOM OTBECTA O6y-
BJIQJICHUE MAaTEPHUAJIOM | YAIOLIMMCS JOMYCKAIOTCA JHIIb OTAEIbHbIE HETOYHO-
B paMKax MpOTpaMMbl | CTH, HApYIIEHHE MOCIEI0BATEILHOCTH, OTCYTCTBUE HE-
KOTOPBIX CYILIECTBEHHBIX JETalIel, UMEIOTCS OT/IEIbHBIC

3aTPYAHCHU A B BBIITIOJIHCHUH IMTPAKTUYCCKUX Sa)IaHI/Iﬁ
«HE 3auTe- | HEBJAJEHUE 3HAYU- | IPU M3J0XKEHUH OTBETa OOYYarOIIMMCS JOIMYCKAIOTCs
HO» TENbHOW (M 3HAYUMOM) | MPUHIMIHUATIBHBIE ONIMOKH, C OOJBIIUMHU 3aTpyJIHE-
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qacCTbIO Marc€puaia | HUsIMH BBIIIOJIHAIOTCA IPAKTHYCCKUC 3adaHusA, OTBET
IIporpamMmaI CBUJCTCIILCTBYCT 00 OTCYTCTBUU 3HAHUI IO npecaAMCTY

0) 151 YeThIpeX0aTbHOM IITKAJIBI

Ouenka Kpurepuii Nuauxkarop (mokasareJib)
«OTJMYHO» | YCBOGHHUE IMPOTrPaMMBbl B | 3aJaHUE BBINOJHEHO 0€3 3aMeuaHui, MOJHOEe U JIOTHYe-
HIOJIHOM 00beMe CKH CTPOMHOE U3JI0KEHUE COJIEPKAHUS IPU OTBETE WU B

OTYeTe, TECHOE YBS3bIBAHHE TCOPUH BOIPOCA C IMPAKTH-
KO, OTCYTCTBHE 3aTPYJHCHHH C OOBSICHCHHEM BCEX ac-
MICKTOB BBINOJIHCHHS 33/IaHUsI, XOpOIIee BIAJICHHE yMe-
HHUSIMH ¥ HaBBIKAMH 10 IIPOrpaMMe, 3HaHUEe MOHOTpadu-
YECKOM JIMTEpaTyphl, HAIMYME YMEHHH CaMOCTOSTENIBHO
0000111aTh 1 U3/1araTh MaTepral

«XOpOLIO» | TBEpAOE BJaJE€HHE Ma- | 33JaHHE BBHINOJIHEHO 0€3 CYIIECTBEHHbIX 3aMeuyaHHi,
TEPUAJIOM B paMKax | PAMOTHOE H3JI0)KEHHE OTBEeTa (0TueTa), OTCYTCTBUE
POTPaMMBI CYIIECTBEHHBIX HETOYHOCTEH, NPaBUIILHOE IPUMEHEHHE
TEOPETUUECKUX IOJIOKEHUM U BiaJieHue HeoOXOIUMBbI-
MU HaBbIKAMU IIPU BBIOJHEHUU IPAKTUYECKUX 3a]a-

HUH
«yHOBJIE- BIIQJICHUE TOJBKO OC- | 3aJJaHUE B OCHOBHOM BBIIIOJIHEHO, JOIYIICHUE HETOY-
TBOPHUTENb- | HOBHBIM  MaT€pUaIOM | HOCTEN MPH MPABUILHOM B OCHOBHOM OTBETE, Hapylle-
HOY» MIPOTPaMMBI HUE TOCJIEI0BATEILHOCTH B €r0 U3JI0)KEHUH, HE yCBOE-

HHUC OTACJIIBHBIX CYIICCTBCHHBIX IleTaJICI\/JI, HaJIM4uec 3a-
pr,I[HeHI/Iﬁ B BBIITOJTHCHUHU IMPAKTHUYCCKUX SaI[aHI/Iﬁ

«HEYJIOBJIC- | HEBJIAJICHUE 3HA4M- | 33J]aHUE HE BBINOJIHEHO, JIOMYCK OOYyYaroImUMCsS TpH

TBOPHUTENb- | TeJIbHOW (M 3HAUYMMON) | OTBETE MPUHLIUMHUAIBHBIX OIIMOOK, OONbIIUE 3aTpyad-

HO» YaCThIO Marepuaia | HeHUs TPHU BBIIOJHEHUH TMPAKTUUYECKUX pPaboT, OTBET
IPOrpamMMBbl CBUJETENHCTBYET 00 OTCYTCTBUH 3HAHUI MO MPEAMETY

3.2.4 AttecTanus 1Mo AaHHOW TUCHUIUIMHE MOXET OCYIIECTBISATHCS MO Oasib-
HO-peiiTuHroBoi cucreme (nanee - BPC), koTopast mpeacTasisier coO0H CTpOro mo-
CJIEIOBATEILHOE TPOXOXKJIEHHUE OO0YYaIoIUMCS KOHTPOJBHBIX (PENEpHBIX, PyOexk-
HbIX) Touek (manee — KT-1, KT-2 u T.1.) ¢ moslydeHreM OLIEHKH 3a Ka4eCTBO IMOKa-
3aHHBIX PE3yJIbTATOB B BUJE OMNPEIACICHHOW KOHEUHON cymmbl OasuioB. [Ipu sTom
UCIIOJIb3YIOTCS CJIEIYIONTME UHANKATOPhl HAUMCIICHUS 0aJlIioB.

3.2.4.1 Obmee xonmmyectBO O6amioB bPC pacnpenensercsa ciemyronmum oOpa-
30M:

- 32 MPOXOXKJCHUE TpeIBApUTEIHLHOTO 3Tarna — 20 6aoB;

- 32 TIPOXOXKCHUE MTePBOM KOHTPOJIBLHON TOUKH — 10 20 6aJLIOB;

- 32 TIPOXOXKJIEHNE BTOPON KOHTPOJIHHOU TOUKH — J10 20 0asios;

- 32 IPOXOXKJECHUE TPEThEeU KOHTPOJIBbHOM TOUKH — 710 20 6aIoB.

3.2.4.2 TlepeBon HaOpanHOM cymwmbl 1o utoram Bced BPC B aByxOamibHyro
WM YEeThIPEeXOaUIbHYIO IIKaTy OLICHUBAHUS OCYIIECTBIISCTCS MO CJICIYIOIIUM Tapa-
MeTpaM:

- 40 u 6onee OAIUIOB — «3a4TeHO», MeHee 40 - «He 3aUTEHO;

- 72 n 6ostee 6aMIOB — «OTIMYHO», 56-71 GamioB - «xopomioy, 40-55 6amioB -
«YZIOBJIETBOPUTEIHHOY, MeHee 40 OaJTOB - «HEYAOBICTBOPUTEIHHOY.
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3.2.4.3 3a npoxoxJaeHHe MpeIBapUTEIbHOr0 3Tana Hauucisercs a0 20 6amioB
POMOPLMOHATIEHO W3YYEHHBIM 00y4aroIMMCs pasziesiaM JIEKIIMOHHOTO MaTepuana u
HAaOpaHHBIM TPU TECTUPOBAHUM B CAMOM MPEJCTABICHHOM JJIi U3y4YEHHUS pecypce
KOJIMYECTBY OaJLJIOB.

3.2.4.4 Hauucnenue 0aymioB 1o pyOeKHOW aTTeCTaIlMU MO MEPBOM KOHTPOJb-
HOM TOYKE OCYIIECTBIIACTCS B 3aBUCUMOCTH OT PE3YJIbTATUBHOCTH y4acTusl Ha BeOU-
Hape.

3.2.4.4.1 Ilpu oH-7maiiH yyacTHMM Ha BeOHWHape Oayulbl HAYMCISIOTCS IO Clie-
TYIOIIAM KPUTEPHSIM:

1) 5 GamioB, eciy y4yacTHE OTPAHUYMIOCH TOJIBKO MPUCYTCTBHEM WU OJHUM
HEpe3yJbTaTUBHBIM JIEUCTBUEM (BOMPOC WJIU BBICTYIJIEHWE HE COOTBETCTBOBAIIU TE-
Me);

2) 10 6ayioB, ecnu ObUIK J1Ba U O0JIee HEPE3YIbTATUBHBIX JEHCTBUS;

3) 15 GamioB, ecnu cpenud ABYX WK 0oJiee MPOU3BEIECHHBIX 00YYarOIUMCS
JEUCTBUN KaK MUHUMYM OJTHO ObUIO pe3yJIbTaTUBHBIM (IIPABUIILHOE M3JIOKEHUE Ma-
TepHaJia, TOYHO 3aJJaHHBII BOMPOC, ApTYMEHTHUPOBAHHAA U OObEKTUBHAS PEIICH3UA);

4) 20 6anoB, eciiy BCe MPOU3BEACHHBIE 00yUYaroIIMMCs JIBa U 0ojiee neicTBUi
OBLITN pe3yJIbTaTUBHBIMU.

3.2.4.4.2 Tlpu npocmoTpe BeOMHaApa B 3alUCU U MPEAOCTaBIEHUU OOydaro-
IIMMCSI TUCBMEHHOTO OT3bIBa O HEM, OIPEACIIAIOTCS CIEIYIONUE CTENEHU U CyMMBbI
OaJIoB:

1) 5 6anoB, ecau OT3bIB HanmucaH (GOpPMaIbHO, MAIOCOAEPKATEIILHO, HO CBU-
JIETENBbCTBYET O IPOCMOTPE BCEr0 BEOMHApa;

2) 10 GamnoB, eciii B OT3bIBE JOCTATOYHO apTyMEHTUPOBAHO BBIJIEIICHBI MO3H-
THUBHAas (YTO MOHPABUJIACH, OBLIO MOHSATHO, MHTEPECHO) U (WUJIM) HEeraTUBHAS (UTO HE
MMOHPaBUJIACh, ObIJIO HEMIOHSITHBIM, HEUHTEPECHBIM) CTOPOHBI BEOUHAPA;

3) 15 GamnoB, eciiu B OT3bIBE €CTh OOOCHOBAHHOE, JIOTUYHOE COTIOCTABJICHUE
MO3UTUBHBIX U HETATUBHBIX UTOTOB 3aHSTHUS;

4) 20 6ammoB, €clii OT3BIB B JIONIOJHEHHE K TPEThEMY YPOBHIO COJICPKHUT CY-
IIECTBEHHBIC MPEAJIOKEHUS MO YIYYIICHUIO OpPraHU3alluu BeOMHapa WM apryMeH-
TUPOBAHO OMHUCHIBAET MPOOIIEMY, CPOPMHUPOBABIIYIOCS 110 UTOTaM BeOMHapa.

3.2.4.5 Ilpu TecTupoBaHUH IO BTOPO KOHTPOJBHOM TOUYKE, €CJIM TECTOBbBIC 3a-
JaHUS UMEIOT Pa3HbIE CTETECHU CIIONKHOCTH, Kaxable 5% MaKkCUMallbHO-BO3MOMKHOM
CYMMBI MIPAaBUJIbHBIX OTBETOB IpHpaBHUBaETCs ogHoMy Oamny BPC.

IIpu paBHOM CIOKHOCTH BCEX TECTOBBIX 3aJaHUN KaXXIbIH IIPABUIbHBIA OTBET
npuHocut 1 6amn BPC.

3.2.4.6 TBopueckas aTTecTallMOHHAs paboTa OI[EHUBAETCS MO MIECTUOAIIBHON
mikasne (0 6ayoB — oTCyTCTBYET, 1 Oamt — uMeeTcsi, Ho aOCOJIFOTHO HE COOTBETCTBYET
3a/1aHUI0 U (WJIM) AUCIUILINHE, 2 6aia — B OOJbIIEH YacTh HE COOTBETCTBYET 3aj1a-
HUIO (IUCIUIUIMHE), XOTS €CTh ONMPEICICHHOE MPUOIIKEHUE K CYTH 3aJaHus (amc-
IAIUIMHBL), 3 Oaila — CyTh 3aJaHUs BBISBICHA, HO HEIOJHO, 4 Oajga — UMEIOTCS
TOJIBKO OTJICJIbHBIE HETOUYHOCTH, 5 — HET MPETEH3UN K UCTIOJTHEHUIO) MO CIAEAYIOIMINM
HaIpaBJICHUSIM:

- ompenesieHre u (uKcarus mpooIeMbl;

- hopmynupoBanue oTBeTa (paboueii TUMOTe3bl);
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- AQpTyMEHTHI U WUIIOCTPAIMU B MOJIb3Yy OTBETA (paboyeil rTunoTe3bl);

- HCTII0JIb30BAHKUE KOHUENTYAJIbHOIO U MOHATUHHOTO aapara AACLUILINHBI.

CymMa HaOpaHHBIX OaJIJIOB 3a Bce 4 HANpaBJICHUS SBISETCS KOJIUYECTBOM
6aimoB bPC, HauncnsseMbIx B OOUTUI pEUTHUHT 32 TPETHIO KOHTPOJIBHYIO TOUKY.

3.3 TunoBble KOHTPOJIbHBbIE 3aJaHUS

3.3.1 Ilpu nmoarotoBke oOyyaromerocst K aTTecTali U MpU OLEHUBAHUM pe-
3yJbTAaTOB OCBOEHUS MPOrPAMMBbI JAHHOW JMCLMIUIMHBI (U1l OUEHKH 3HAHHMM, yMme-
HUM, HABBIKOB U (WJIN) OMBITA JESTEIBHOCTH, XapaKTEPU3YIOLIUX 3Tarbl (HOPMUPOBa-
HUSL KOMIIETEHIIM B MPOIIECCE OCBOCHMSI 00pa30BaTENbHON MPOrpaMMbl) UCTIOJIb3Y-
FOTCSI TUIIOBBIE KOHTPOJIbHBIE 3aJaHUs T10:

- WCTOPUH Pa3BUTHsA TOW OTPACIM 3HAHWS, MU3YYEHUIO KOTOPOM NOCBAIICHA
JaHHAsl TUCHUIUIMHA (MOAYJb); OOBEKTY, IMPEeAMETY M MeToAaM (MHCTPYMEHTaM),
IPUMEHSIEMBIM B JaHHOM AUCIUIUIMHE (MOJyJIe); MECTY, 3HAaUYCHHUIO JaHHOU AUCIIUII-
JTUHBI (MOJIYJIS) B JIEATEILHOCTH YEJIOBEKa U €€ CBS3SIM C JIPYTUMH JAUCIUILUIMHAMU
(Momynsmu); mpobiieMaM W 3ajadamM, pellaeMbIM B paMKaxX JaHHOW JUCIUTUIMHBI
(Momyns) U T.1.;

- CYILLECTBY TEOpHUH, KOHLENIUN, CUCTEM OMHCAHUS U OOBSICHEHHUS, THUIIOTES,
BBIJIBUTA€MbIX B paMKaxX JaHHOW AUCUUIUIMHBI, & TAKXKE KATErOPUSIM U MOHITHUSM
(TepMHUHAM), SBIISIOIIMMCS CYIIIECTBEHHBIMU ISl TAHHOMW TUCIUILIAHBI;

- IPUMEHEHUIO KOMIETEHIUH, C(OOPMUPOBAHHBIX B XOAE OCBOCHHS MPOrpaM-
MBI, JIJISl pEIEHUsI KOHKPETHOM 3a7auk, OObICHEHHS] KOHKPETHOTO (akTa (SIBICHUSA),
pa3penieHusl KOHKPETHOM CUTyalluu U T.JI.

3.3.2 JlanHble TUIIOBBIE 3aIaHUS IIPU MTPOBEACHUH KOHKPETHBIX aTTECTAllMOH-
HBbIX UCHBITAHUM NepeopMaTUPYIOTCS B BOIPOCHI aTTECTALIMOHHBIX OWJIETOB WIIU
TECTOBBIEC 33J]JaHUsI B COOTBETCTBUU C MpPaBUIIaMU, YCTaHOBJIEHHbIMU 11711 DoHAa olie-
HOUHBIX cpencTB Akaaemun BOI'Y. Ilo npeameraM BonpoCcOB TUMOBBIX 3aJaHU MO-
I'YT OBITh COPMYITHPOBAHBI HECKOJIBKO PA3IMYAIONIMXCA 1O (OpME U acleKTy pac-
CMOTPEHHUS BOTIPOCOB ATTECTAIIMOHHBIX OWJIETOB, TECTOBBIX 3aJaHUN WM TEM IMMHUCH-
MEHHBIX padoT. KoMmiekTsl BOPOCOB Jis aTTECTAIMOHHBIX OUJIETOB, TECTOBBIX 3a-
JAaHUW U TEM B BHUJIE COOTBETCTBYIOIMX 0a3 xpaHstcs B Llentpe arrectanmu Akane-
mun BOI'Y B pexume KOHPUACHIIMAIBHOCTH U MPEABABISIOTCS B BUIEe HabOpa aTTe-
CTAIlMOHHBIX OMJIETOB, TECTOB UJIM OTAEIbHON TeMbI, POPMUPYEMBIX 110 YCTAHOBJICH-
HbIM B Akagemuu BOI'Y npaBuiiam, Ha Kakyt0 KOHKPETHYIO aTTECTAIUIO.

3.3.3 TumnoBble KOHTPOJIBHBIE 3aJaHUS JJIs1 TOATOTOBKHU U MPOBEACHUS MPOME-
KYTOUYHOM aTTECTALMHU:

- [lonsiTue v BUABI KOH(PIIUKTA,

- Knaccudukannonsnbie OCHOBaHUSI KOH(JIUKTA;

- MexaucuurimHapHble 0COOEHHOCTH KOH(PIMKTOJIOTHH;

- OCHOBHBIEC ATanbl U MEPCHEKTUBBI PA3BUTHS OTCUECTBEHHON KOH(IMKTOJIO-
TUU;

- OCHOBHBIC ATaNbl U IEPCIIEKTUBBI PA3BUTHUS 3aPYyOCKHOM KOH(PIUKTOIOTUH;

- CoBpeMeHHbBIEC TEOPUH KOH(IJINKTA;

- Metops! nccnenoBanusi KOHMINKTOB;

- Konnenmus no3utuBHO-GyHKIIMOHATKHOTO KOH(HKTa JIbtonca Kozepa;
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- KordnuktHas moxens obmectBa Panbda lapennopda;

- O6mas teopus koHpnukTa Kennera boynaunra;

- CyIIIHOCTb ¥ OCHOBHBIE TPU3HAKU KOH(IIMKTA;

- JlecTpykTuBHBIE (PyHKIINN KOH(IUKTOB;

- KoHcTpyKkTHBHBIE (PYHKIIMM KOH(DIUKTA;

- [IpnunHbBI KOH(IUKTOB;

- CTpyKTypa KOHQUIMKTA: 00bEKTUBHBIE COCTABIISIOLINE;

- CTpykTypa KOHQIIHUKTA: CyObEKTUBHBIE COCTABJISIONINE;

- Y4acTHUKHM KOH(DIUKTA U UX XapaKTePUCTHKA,;

- OOBEKT U MpeaAMET KOH(PINKTA, UX B3aUMOCBS3b;

- OCHOBHBIE TUIIOJIOTUU COLMATBHBIX KOH(DIUKTOB;

- lunamuka KOH(JIUKTA: OCHOBHBIE JIEMEHTHI M MX XapaKTePUCTHKA,;
- Bo3HukHOoBeHue 1 popMupoBaHuE KOH(IUKTHOM CUTYAIINH;

- KondpoHTtanus u MHIMIEHT B IMHAMUKE KOH(INKTA;

- KonduukrHoe B3anMoeiicTBrEe ONMIOHEHTOB KaK CTa/lusl pa3BUTHS KOH(IUK-

Ta;
- [lonatue u 0COOEHHOCTH dCKaNAIMU KOHPIUKTA;
- [lonarue u ocHOBHBIE (POPMBI 3aBEPIICHHS KOHDIUKTA;
- KondnukTel B connansHoi cdepe: nouarue, crenuduka, TUIOIOTUS;
- Opranu3aiuoHHO-YIIpaBIEeHYECKUE KOH(MIUKTHI, UX CYIIHOCTh, MPUYUHBI U
BH/IBI;

- Turbl KOHMIUKTOB B OpraHU3AINAX;

- TexHONOTHH U CITOCOOBI MPEIYNPEKACHUS U Pa3pEIICHHUsS] OPraHU3aIIMOHHO-
YIPABICHUYCCKUX KOH(IJINKTOB;

- YmpaBieHue KOHQIUKTOM: TTOHATHE W ATAIbl ACATEIHHOCTH TI0 YIPABIICHUTO
KOH(JIMKTaMu;

- lnarHocTuka 1 MporHO3UPOBaHNUE KOH(IIUKTOB;

- [Ipenynpexnenue u npoduiakTuka KOHMIUKTOB;

- [IpyuuHBl 1 yCIOBHS CTUMYJTUPOBAHUS KOH(MIUKTOB;

- Metopsl peryiaupoBanusi KOHPIMKTOB;

- [leperoBopsl kKak METOJ| peryiaupoBanusi KOHMGIUKTOB. Poib «TpeTheit cTopo-
HBD» B IIEPETOBOPAX;

- OCHOBHBIE TEXHOJIOTUU Pa3pelieHus] KOHPIUKTOB;

- Ctpateruu paspemieHus: KOHQJIMKTOB U OCHOBHBIEC CITOCOOBI MX pean3alliu;

- [leperoBopsI Kak criocod pa3pernieHrs KOHMINKTA;

- TeXHOMOTHs TEPETOBOPHOTO MPOIIeCCa;

- MeanaTtopcTBO U peryanpoBaHue KOH(IIUKTA;

- [loHaTHE TOCPETHUYECKUX OTHOIICHUH, HOCUTEITH, BUIBL;

- ®aKkTOpBhl KOHCTPYKTUBHOTO MTOBEICHUS B KOH(JIMKTE;

- KoHdnukTHas KOHTPYIHTHOCTH JIMYHOCTH: CTPYKTypa U (QYHKIIHH;

- OCHOBHBIC ATaNbl U (PYHKIMH MIEPETOBOPHOTO TIPOIIECCa;

- [Ipu3Haku 1 QyHKIMH dCKATAIMKA KOH(IIUKTA,;

- KoHpnHKT 1 KOMWHT-I0BEIeHNE TUYHOCTH;

- [Icuxonoruveckast 3penocTh JUIYHOCTH: CTPYKTypa U QYHKIINH;
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- CouuanbHO-TICUXOJOTHYEKHI TPEHUHT Kak (aKkTop ympaBieHUs KOH(DIMK-
TOM;

- KoH(ukTHAsS KOMIIETEHTHOCTh PYKOBOJIUTEINS: CTPYKTYpa U (PYHKITNY;

- PazBuTHe TMYHOCTH B KOH(IJIUKTE: ICUXOJIOTUYECKUE MPEITOCHUIKA U TEXHO-
JIOTUH;

- [ToHATHE MEKITMYHOCTHBIX KOH(JIUKTOB, UX IPUUHHBI;

- OCOOEHHOCTH MEKIIMYHOCTHBIX KOH(GIMKTOB B OpraHU3allNK, UX JUHAMUKA,

- XapaKTepucTHKa OCHOBHBIX CTUJICH MOBEICHUS, UX TOJOKUTENbHBIE U OTPH-
[[aTEJIbHBIE CTOPOHBL;

- ['pynmoBoit mporiecc: 0cOOEHHOCTH, TMHAMUKA,

- [Ipn4nHbBI BOSHUKHOBEHHSI TPYITIOBBIX KOH(DIUKTOB U MX KIAaCCH(PHUKAIHUS;

- ['pynnoBbie HOPMBI, IICHHOCTH U CTEPEOTHUIIBI TOBEICHUS;

- [locnencTBust U QyHKIMHA BHYTPUTPYIIIOBOTO KOH(IIHUKTA,;

- [IpenynpexaeHre MeXIIMYHOCTHBIX U TPYIIIOBBIX KOH(JIUKTOB;

- Konnuktel B opranuzanusax: 0coOOEHHOCTH BOSHUKHOBEHUS U IPOTEKAHUS;

- KoHQuuKTBI MEXy pyKOBOAUTEISIMU U MOJYUHEHHBIMU, UX HPETYIPEX]Ie-
HHUE PEryJIUpOBaHHUE;

- TpyaoBble KOHQIIMKTBI U IyTH UX Pa3peLICHHUS;

- OcOOEHHOCTH NHHOBAIIMOHHBIX KOH(INKTOB;

- IlpuunHBl BO3HUKHOBEHUS, CTPYKTypa U (YHKIUHU NEAArorM4ecKUX KOH-
(AUKTOB;

- OCOOEHHOCTH MeAaroru4ecKux KOH(QIUKTOB;

- Konnuktel Mexay yueHUKaMu, UX XapaKkTep, BO3PACTHbIE OCOOCHHOCTH;

- [Ipuposa STHOHAIMOHATBHBIX KOH(JIMKTOB, X IPUUUHBI U YYACTHHUKHY;

- [Ipobnema xoH(paukTa B opranu3auuu. Poap 1 3a1aun pyKOBOAUTENS B pery-
JUPOBAHUHU KOH(JIUKTHBIX CUTYaIIH;

- [leperoBopsl Kak OJAMH U3 OCHOBHBIX METOJOB pa3pelieHust konduukra. [lo-
CPEIHUYECTBO B IIEPErOBOPAX;

- [leperoBopHbIe CTUIIH, UX OCOOEHHOCTH;

- [IpeanockuIky U MEXaHU3MBI pa3pelieHns KOH(IUKTOB: OOIINE MOJIOKEHNUS;

- DTUYECKHE MOMEHTHI B JIEATEIBHOCTH PYKOBOJUTENS IPU pa3pelieHuN KOH-
(bAMKTOB;

- CyObeKTUBHBIE aCTIeKThl KOH(MIMKTA, TUTIBI YYaCTHUKOB KOH(PIIUKTA, UX TICH-
XOJIOTHS;

- MecTo KOH(MIUKTOIOTUU B CUCTEME HAayK 00 00I1IeCTBE;

- HectpykTuBHBIE (HOPMBI pa3perieHnst KOH(OIUKTOB M UX TOCIEICTBUS;

- KonpaukT B opranm3ainuu: cojaep)kaHue, MPU3HAKH, JUHAMUKA Pa3BUTHS,
METOJIBI Pa3peIICHUS;

- Bausiaue Trma ynpaBieHYeCcKOM 1eATeIbHOCTH Ha BOSHUKHOBEHNE KOH(IMK-
TOB B OpPTraHU3alINY;

- BnusiHue coBMeCTUMOCTH U CIJIOYEHHOCTH HAa BO3HMKHOBEHHE KOH(IIMKTA B
MIPOU3BOJCTBEHHOU IPYIIIIE;

- Tunonorus u cnernudrka KOHGIMKTOB B OpTraHU3AIINH;

- [lonsiTue cTUiA MOBeAEHUS B KOH(MIMKTE, €ro BIMSHUE Ha 3aBepLICHHE MPO-

THUBOCTOSAHUNA,
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- [lonsiTue TpynmnoBoro KOHQIMUKTA: TUMOJNOTHS, crienupuka, GOpMbI peryan-
poBaHus;

- CounanbHO-TPY10Bbl€ KOH(DIUKTHI,

- KoH(nuKTHI B cucTEME «UEI0BEK-UEI0BEKY;

- UMumx pykoBOauTENs KaK CPEICTBO KOHCTPYKTUBHOTO BIUSTHUS Ha KOH-
(IIUKTHL;

- 3HaueHHe KOH(IMKTOJOTMYECKMX 3HAaHWM B Mpo(ecCHOHAIbHON U ymnpas-
JICHUYCCKOM JIeITEeILHOCTH,

- «Ynpasienueckas pemerka» P.bneiika m Jxk.C.MyTOH Kak TEXHOJOTHUS
yIpaBiIeHUS BHYTPUTPYIIIIOBBIMHA KOH()IUKTAMU;

- Monenu noBeneHs B KOH(IMKTE U UX BIUSHUE HA 3aBepIICHHE KOHDIUKTA;

- TeopeTuko-urpoBas Moienb KOHPIHUKTA,

- Biusinue ctpeccoB Ha BOSHUKHOBEHUE U Pa3BUTHE KOH(DIIUKTOB;

- CaMOMEHEKMEHT KaK NMpoQuIIaKTUKa KOH(PIMKTHOTO B3aMOEUCTBUS;

- Ponb crepeoTunoB B BOSHUKHOBEHUH KOH(DIUKTOB.

3.3.4 TumnoBsle (MPUMEPHBIC) TEMBI JIJIs1 TMCbMEHHBIX paloT:

Tembl meopueckux ammecmayuoHHbIX pabom.:

- Onummre (GakTopsl yCIEUTHOCTH EPErOBOPHOIO IIPOLECCa;

- AyTOreHHas TPEHHMpPOBKA KAaK METOJ ICUXOJOTHYECKON KOpPPEKUHU KOH-
(pIMKTHOTO MOBE/ICHNUS;

- [IpoBeauTe camoaHain3 CBOEro NOBENCHUS B KOHQIMKTHON CUTYallUH;

- anHoTaus: Kondaukronorus: ynpasieHue koHpiaukramu: Management of
the conflicts: yueOnuk / FO.®. Jlykun — M.: Axkanemuueckuil [Ipoekt; Tpukcra,
2007,

- peuensus: Ilcuxonorus koHpauKTa U neperoBopsl : yued. nocoodue / b.J.
XacaH. - 4-e uzn., crep. — M. : Axkagemus, 2008;

- anHotanusi: XacaH, b.M. KonctpykruBHasi ncuxosorust KoHMIUKTa : yuel.
nocobue / b.U. Xacan. — CII6.: TTutep, 2003.

3.4 MeToanueckue MaTepUAJIbI N0 NMPoLeAyPaM OLleHUBAHUS

3.4.1 Meroauka (B TOM YHUCJIE TEXHOJOTUYECKUE U OPraHU3ALMOHHBIE aCIEK-
ThI), OMPEAEIIONIas MPOLeIyphl OIICHUBAHUSA 3HAHWM, YMEHUM, HABBHIKOB W (WJIN)
OTIbITA ACATEIBLHOCTH, XapaKTePU3YIOUIUX ATarbl (POpMHUPOBAHUS KOMIIETCHIIMH, yC-
TaQHOBJICHBI MOJOKEHUSIMUA 00 OpTaHU3alMu 00pa30BaTEIbLHON NEATEIBHOCTH 10 MPO-
rpaMMaM BBICIIETO 00pa30BaHUs, O TEKYIIEM KOHTPOJIE YCIIEBAEMOCTH U MPOMEKY-
TOYHOM aTTecTaluu, O 0aIbHO-PEUTHHTOBOM CUCTEME aTTecTanuu, o (oHIe olle-
HOYHBIX CPEJICTB U U3JIaHHBIMU B COOTBETCTBUU C HUMH JIPYTUMH JIOKAJIbHBIMU HOP-
MAaTUBHBIMHU aKTaMH, B T.4. BHYyTPUBY30BCKUMH cTaHAapTamu, Akagemuu BOI'Y.

3.4.2 O6ecnieuenue arrectanuu B Akagemuu BOI'Y n0KHO yI0BIETBOPATH, B
MEePBYIO ouepeb, TPeOOBAHUSIM HAIICIICHHOCTH Ha PE3ybTaT 00y4YeHHUs, CUCTEMHO-
CTH, YHU(HKAIMY U 00BEKTUBHOCTH, YTO HA MPAKTUKE O3HAYAET CICAYIOIINE:

- NMPUMCHCHUE CIMHBIX KPUTEPHUEB OIICHMBAHHUS II0 BCEM 00pa30BaTEIbHBIM
rporpaMmmam;
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- COIPSKEHHOCTh BCEX BHJIOB KOHTPOJIbHBIE MU3MEPUTENIBHBIX MAaTE€pPUAIOB C
KOHEYHBIMH KOMIETEHIUSIMH U APYT C APYroM (BBICOKAs CTENEHb BAIUIHOCTH) U UX
PENPE3EHTaTUBHOCTD C COJEPKAHUEM IIPOIPAMMBI;

- BBIBEJICHNE UTOTOBBIX OLICHOK I10 pe3yjbTaTaM IPOBEPKH 3HAHWM, YMEHUHN U
HABBIKOB I10 BCEM JAUIAKTUYECKUM €IUHUIAM OLICHUBAEMOM IIPOIPaMMBI;

- IPUMEHEHUE €IMHBIX KOHTPOJBHBIE M3MEPUTEIBHBIX MAaTEPUAIIOB U IIpOIie-
Ayp arTecTaluu K o0yyaroumcs Bcex (JopM U TEXHOJIOTUNA 00ydeHus;

- MPUBJIEYEHUE K OCYIIECTBICHUIO aTTECTALIMM HE 3aJ€HCTBOBAHHBIX B MOJI-
nporecce o0ydeHus 00y4aronux, B T.4. MPAKTUKYIOMUX CIEIUAINCTOB HeoOpa3oBa-
TEJIbHBIX OPTraHU3aIN;

- IIMPOKOE MPUMEHEHNE NHCTPYMEHTAIBHOM CPEJIbI;

- o0s3arenpHas 3KCIEpTH3a TEKCTOB MHCBMEHHBIX padoOT (M JIpyrux BHUIOB
oopMIIEHUsI PE3yJIbTATOB MPOECKTUPOBAHMS) HA aBTOPCTBO (OTCYTCTBUE 3aHMMCTBO-
BaHWM, IJIarUaTa, KOUPOBAHUA);

- ©KEeroHOe OOHOBJIEHUE TEM MHCbMEHHBIX PadoT.

[Topsinok pa3pabOTKH, MCHOJIB30BAaHUS U XPAHEHUS KOHTPOJBHBIX H3MEpH-
TEJIbHBIX MAaTEpPHANIOB (BKJIOYAsi TpEOOBAaHUS K PEXUMY UX 3alIUTHI, MOPSJIKY U yC-
JIOBUSIM pa3MellleHusl HH(OpMaLUK, COJEpKaIIecss B KOHTPOJIbHBIX U3MEPUTEIbHBIX
maTepuaiax, B ceTu «/IHTepHeT») ycTaHaBIMBaeTCS B COOTBETCTBUHU C (pesiepanbHbI-
MU TpeOOBaHUAMH MoJIokeHneM Akagemun BOI'Y o ¢poHae oLeHOUHBIX CpeaCTB.

3.4.3 Ilpu opranuzanuu aTTectanuu odydarouuxcs B Akagemuu BOI'Y 006s13a-
TEJIbHO UCIOJHEHUE CIETYIOUIUX MOJ0KEHHNA:

- aTTeCTALMH MOJIEKAT TOJIBKO 00pa3oBaTeIbHbIE MPOrPaMMbl, HA3HAYEHHBIE
JUISl TAaHHOTO aTTeCTyeMoro (MpaBWJaMy MpUeMa, YYEOHBIMHU IUIAaHAMH U JIPYTUMU
COOTBETCTBYIOIIUMH TOKYMEHTaMU );

- aTTECTAIMUIO0 MOKET MPOBOJAUTH TOJIBKO TOT O0y4YarOIIMi (3KCHEPT), KOTOPBIH
3aKpEIuIeH IS JAHHOW IPOLEyPhl IO JAHHOM IPYIINIE aTTECTYEMBIX;

- arrecTanysl MPOBOAMUTCS TOJBKO C HCIOJB30BAHUEM YTBEPKICHHBIX KOH-
TPOJbHBIE U3MEPUTEIBHBIX MAaTEPUAJIOB U O YTBEPKACHHOIN (opMe U MpoLeaype;

- arTecTalys MPOBOAUTCS TOJIBKO JUJIS TEX 00YyYaroMXcs, KOTOPbIE UMEIOT CO-
OTBETCTBYIOIIUH JIOITYCK;

- pe3yibTaThl aTTECTAllUU JOJKHBI OBITh 3a()MKCUPOBAHBI B YTBEP>KIECHHBIX
JUISI 3TOTO JOKYMEHTaX.

4. UndopmanmoHHbIE pecypchl
4.1 OcHoBHAas1 yueOHas1 JIUTEPATYpa

Ne | BbIxoaHble JaHHbIE OCHOBHOM y4e0HOI JuTepaTypbl | AJpec A0CTyNa K MOJHOTEKCTO-
n/n BOMY BAPHAHTY B JJICKTPOHHO-
O0n0/1MOTEYHO cucTeMe AKajie-
muu BIOI'Y
1 | Kamanos, M. M. Tlcuxonorusi koHdiukTa : yaebuuk u | https://urait.ru/bcode/513292
MpaKTUKyM Ans By3oB / M. M. Kamanos. — 2-e u3f.,
ucnp. u gon. — MockBa: HM3znarensctBo IOpaiit,
2023. — 206 c.
2 EmenbsHoB, C. M. Ympaenenue koH(uukTamu B opra- | https://urait.ru/bcode/514442
HU3AIUH | Y4COHUK U TPAKTUKYM JJIs1 BY30B /
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https://urait.ru/bcode/513292
https://urait.ru/bcode/514442

C. M. EmenbsiHOB. — 2-€ u3., ucrp. u 1on. — Mock-
Ba : M3narensctBo HOpaiit, 2023. — 219 c.

3 Dnexrponnslii Kype «Ilcuxomorus ympasieHuss KoH- | https://moodle.vegu.ru/course/view
¢mukramu B opranuzanun» (Yacts 1).. .php?id=815
4 Onektponnsiii kypc «Ilcuxomorus ympasienuss koH- | https://moodle.vequ.ru/course/view
¢bimkramu B opranuzarmn» (Yacts 2).. .php?id=924
4.2 lonoJiHMTeIbHAs Y4eOHas JuTeparypa
Ne BbixoaHble JaHHBbIE TONMOJTHUTEIbHOI YUeOHOl JIu- Anpec 10CTyna K MOJHOTEKCTO-
n/n TepaTrypbl Bomy BapuaHty (B OBC Axkane-
muu BII'Y uim apyrux pecypcax
B ceTn «IHTEpHET»)
1 | Yepuoga, I'. P. Koudnukronorus : yuedHOe mocodue https://urait.ru/bcode/516758
s By30B / I'. P. Uepnosa, M. B. Cepreesa,
A. A. bensesa.- 2-¢ u3j., uctp. u gon. -Mocksa : M3nia-
tenbcTBo KOpaiit, 2023. -203 c.
2 Xacan, b. . KoncrtpykruBHas ncuxosorust kouguumk- | https://urait.ru/bcode/514511
Ta . yueOHOe nmocobue s By3oB / b. 1. Xacan. — 2-e
u3l., crep. — MockBa : U3narensctBo FOpaiir,
2023. — 204 c.
3 Csetnos, B. A. KoH(puuKToI0THs : Yy9€OHUK IS BY- https://urait.ru/bcode/514509
308/ B. A. Ceetiios, B. A. CemenoB. — Mockaa : H3-
narenbctBo FOpaiit, 2023. — 351 c.
4.3 Pecypcbl cetu «AHTEpHET»
Ne HaumeHnoBaHue pecypca AJZIpec T10CTYNA K MOJTHOTEKCTOBOMY
n/ papuanty (B 9bC Axanemun BII'Y
n WJIH IPYrux pecypcax B cetu «UHTEP-
HeT»)
CoBpeMeHHbIe PO ecCHOHAIbHBIE 0a3bI
1 | Unctutyr llcuxonoruun PAH http://ipras.ru/
2 | UnactuTyT pa3BUTHS THYHOCTH http://www.ipd.ru/
3 WHCTUTYT SBOJIOIMOHHON mcuxojorun u Owoxwu- | http://www.iephb.ru/
muu uM. .M. Ceuenona
4 | MuHUCTEpCTBO 3apaBooxpaHeHust Poccuiickoii | https://www.rosminzdrav.ru/
Denepannun
5 | MunwucrepcTBO 00pa3oBanus u Hayku Poccwmii- | https://xn--80abucjiibhv9a.xn--plai/
ckor Penepaunu
6 | MuHHCTEpCTBO TPy/Aa M COIMAIBLHOW 3ammThl | https://rosmintrud.ru/
PO
7 | HUU ncuxotexHoOIOTHI http://www.psycor.ru/
HNudopmanuoHHbie CIPAaBOYHbIE CHCTEMbI
1 | AreHTCTBa ICUXOJIOTUYECKUX HOBOCTEH http://psypress.ru/
PsyPress.ru
2 | Koncynbrant Ilmtoc https://www.consultant.ru/
3 | Ilopran «Akanemuyeckas ncuxonorusi — npak- | http://www.portal-psychology.ru/
THKE
4 «IIcuxonmornueckas madoparopusi» http://vch.narod.ru
5 | Tpenunru B Poccun http://www.trainings.ru

Huble pecypesl UHTEpHET
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https://moodle.vegu.ru/course/view.php?id=815
https://moodle.vegu.ru/course/view.php?id=815
https://moodle.vegu.ru/course/view.php?id=924
https://moodle.vegu.ru/course/view.php?id=924
https://urait.ru/bcode/516758
https://urait.ru/bcode/514511
https://urait.ru/bcode/514509
http://ipras.ru/
http://www.ipd.ru/
http://www.iephb.ru/
https://www.rosminzdrav.ru/
https://�����������.��/
https://rosmintrud.ru/
http://www.psycor.ru/
http://psypress.ru/
https://www.consultant.ru/
http://www.portal-psychology.ru/
http://vch.narod.ru/
http://www.trainings.ru/

1 «bubnmoreka mcuxojormueckor yurepatyps» | http://bookap.info
BOOKAP
2 «IIcUXOIOTHYECKUI HABUTATOP) http://www.psynavigator.ru/
3 «[Icuxomorus u OU3HEC OHIANH) http://www.psycho.ru
4 «Dnoructon: [ICHX0I0THs U3 MEPBBIX PYK» http://flogiston.ru/library
5 bubmuoreka caiita «Ilcu-®axtop» — «IIpaktuue- | http://psyfactor.org/lybr.htm
ckast ”H(OPMAIHs /ISl HOBOTO KaueCTBa KHU3HU»
6 JKypuan «Bompockl CUx0oa0rumy http://www.voppsy.ru
7 Karanor apxuBoB caiiToB u KHUT ZipSites.ru http://www.zipsites.ru/psy/psylib/
Hayunbiit snektpoHHblid xypHan «IIcuxomorude- | http://www.psystudy.com/
CKHE UCCIICIOBAHUSDY
9 O6pa3zoBatenbHbIid Buaeonoptan UniverTV.ru http://univertv.ru/lekcii_po_psihologii/
10 | Ilopran MICUXOJIOTHYECKHUX u3nanuii | http://psyjournals.ru/topic/index.shtml
PsyJournals.ru
11 | CnoBonenus http://www.slovopedia.com

4.4 UndopManMoOHHbIEC TEXHOJIOTUH

4.4.1 ACO Axkanemuu BIOI'Y

OO6pa3zoBatenbHBIN MpoOIECC MO AaHHOW qucuuiuinHe B Akagemuu BOI'Y Be-
JETCS ¢ IIMPOKUM HUCIOJIb30BaHUEM ABTOMATHU3MPOBAHHOW CHUCTEMBbI 0OydeHus. B
YaCTHOCTH, TPUMEHSIOTCS clIeytole coctaBHble yacT (Moayin) ACO:

Ne [lonHOE HaUMeHOBaHUE OO6nacTp mpUMEHEHHS B 00pa30BaTebHON AEATEIbHOCTH
/0
1. | «1C-burpukc: BHyTpeHHHI [Inardopma 1 HHTETPALMU BCEX CEPBUCOB M CO3/1aHUS

MopTaJl yueOHOTO 3aBEICHHUS

BUPTYaJIbHBIX padOYnX KaOMHETOB Y4aCTHUKOB 00pa3oBa-
TEJBHOTO MpOoIecca.

1. Cozpanue DMOC st o6yuaromerocs:

- pelakTUPOBaHHME MHANBUAYAILHOTO Yy4e€OHOTO IJIaHa,
oOyyarormierocs;

- U3y4eHHUE MaTepUaJIOB 110 TOCTYIHBIM JUCHHUIUIMHA (MO-
yJsiM) (IEKTPOHHBIN KypC, MaTepualbl 111 CAMOKOHTPOJIS
U TIPOXO’KACHUE aTTECTALlMH, pacliCaHue TPAHCIALUHN JIeK-
U, OYHBIX 3aHATUN U BEOMHAPOB, MPOCMOTP BUIEO MaTe-
pHanoB);

- CPE/ICTBA AMEKTPOHHBIX KOMMYHUKaUUH ((POpyMBI, KOM-
MEHTapHH, 4aT) I OOIIEHUs C yYaCTHUKaMHM Ipoliecca
oOyueHus (B ydeOHOM U MPEAMETHBIX IPYIIax);

- IPOCMOTP IEKTPOHHON 3a4E€THON KHHUKKH;

- IoJTy4yeHne MHPOpMaLUU O HAOpaHHBIX KpeauTax (OLeH-
Kax);

- aBTOMaTHYECKOE 3a4UCIIEHHE B IPEIMETHBIEC U YUeOHbIE
TPYIIIIBL;

- (hopmupoBanue nmopTdoaro odydarouerocs (JaHHbIe MO
IMS ePortfolio Specification
(http://www.imsglobal.org/ep/);

- OunmmHTOBas cuctema (on-line oriata oOydeHusl, mpo-
CMOTp MCTOPHH OIUIATHI).

2. Cozpanue DMOC st oOydaroriero:

- IoJTy4yeHne MHPOPMALIUH 110 Harpy3Ke;

- IJITAHUPOBAHUE U MIPOBE/IEHNE BEOMHAPOB;

- pa3paboTKa 1 SKCIEPTH3a KOHTPOIbHO-U3MEPUTEIbHBIX
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marepuaios (KHUM);

- IpOBEpKa 3cce 00yUaIOUINXCS;

- CpPE/ICTBA ANEKTPOHHBIX KOMMYHUKAUUN ((POPYMBI, KOM-
MEHTApHH, 4aT) Ut OOLICHHUS C YIaCTHHUKAMH Ipolecca
00y4eHus (B yueOHBIX U MIPEAMETHBIX TpyIIax);

- myOnIMKanusa MyJIbTUMEAHIHHOTO 00y4Yaroniero KOHTEHTa,;
- (opmupoBaHUE MEPCOHATHLHOTO MOPTHOIHO.

3. s opranu3aTtopoB 00pa30BaTEIbHOTO MpoIecca:

- cCTeMa MOHHMTOpHUHTA (TorydyeHue nHdopmaiuu oo ak-
TUBHOCTH I10JIb30BATENCH; OpraHu3alus OlpoCcoB MOJIb30Ba-
Tenei);

- yuacTue B Tpynnax (y4eOHbIX, IPEIMETHBIX, OOIIHX);

- IO//IepP>KKa OCHOBHBIX 3JIEMEHTOB KOMMYHHUKaIHH ((hopy-
MbI, KOMMEHTapHH);

- OLICHUBAHUE U OpraHU3aIusi O0BEKTOB COIMAIbHOM CETH;
- OTCJIC)KMBAHUE PEUTUHIOB U JOCTUKEHUN;

- myoIuyHOe NOPTHOINO MOIH30BATENS;

- pabora ¢ 3asiBKamu (OTIIpaBKa, OTCICKHUBAHNE BHITIOJIHE-
HUs).

«Kommac-B» Ha miardopme
«1C: Ilpennpusrue 8.2»

ABTOMaTHU3UpyET PaboTy:

- Ipu€MHON KOMUCCHH (BeaeHne 0a3bl a0UTypUEHTOB, 3a-
qHClIeHUE Ha 00y4YeHHe, (PMHAHCOBBIC U MAPKETUHTOBBIC
OTYETHI),

- IeKkaHaTa (JIOKyMEeHTOOOOPOT MPUKA30B 1O JIBIXKEHUIO
o0y4aromuxcsi, perno3uTOpUil JOKYMEHTOB 00yJaroIInXcs,
OTIOBEIIICHHE 00YUAIOIIUXCS 10 AJIEKTPOHHOM noute, SMS),
- yueOHO-METOIMYECKOTO YIIpaBlieHus (BeaeHue 0a3bl mpe-
nojasaresen, GopmMupoBaHue U yu€T ydeOHOM Harpy3Kku).

IIporpaMMHBII KOMILIEKC
«ABTOMaTU3UPOBaHHAS Ccpeia
arrecrauun ACA»

ABTOMaTH3UPYET NPOLIENYPHIL:

- pa3paboTKH, SKCIEPTU3bI U MMYOJIUYHON IKCIEPTU3BI KOH-
TPOJIBHO-U3MEPUTEIIBHBIX MAaTEPUAJIOB;

- (opMUPOBAHUS U UCTIONB30BAHMS (POH/IA OIEHOYHBIX
CPEACTB IO KOHKPETHBIM IPOrpaMMam, JUCIUIUITMHAM (MO-
IyJsiM, IpeAMETaM, BujaM yueOHo# paboThl);

- IPOBEeICHUs1 O0YYEHHUs C UCIIOIb30BaHUEM OaIbHO - peii-
TuHroBOM cuctemsl (bPC);

- IOITYCKa, IPOBEICHMSI IpUEMaA 3K3aMEHOB, 3a4€TOB, THCh-
MEHHBIX aTTECTAllMOHHBIX PaboT;

- BUJICONPOTOKOJIMPOBAHUS MPOLIECCA ATTECTALNH;

- oopMIIEHHS TOKYMEHTALIMHU 110 MIPOLieccaM aTTecTaluu
(aTrTecTalMOHHBIX BEJOMOCTEH, 3asiBIICHUI Ha OIUIATy BbI-
MIOJIHEHHOM 00y4aromuMu paboThl, OTYETOB);

- KOHTPOJIsl yCIIeBAeMOCTH 00y4aroIuxcs;

- MOHUTOPHUHTA yJIOBIETBOPEHHOCTH 00yJarOIIMMHCS Kaue-
CTBOM KOHTPOJIbHO-U3MEPHUTENBHBIX MaTEPUAIIOB U IIPOLe-
JlypamH aTTecTalllH.

Cucrema nporpaMMHBIX ITPO-
nyktoB LMS Moodle

Hcnonb3yercs nis:

- MyOJIMKaIUY 3JIEKTPOHHBIX KYpPCOB;

- IPOCMOTpA pe3ynbTaTa MPOXOKAECHUS FIEKTPOHHOIO Kyp-
ca M nocieaymouero ero yuéra B pamkax bPC.
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Cucrema aBToMaTH3anmu 0no-
morek UPBUC64

Hcnonb3yercs nis:

OpTraHMU3aINH IOCTYNA K JIEKTPOHHON OMOIMOTEKe IS
MIPOCMOTpPA MOJIHOTEKCTOBBIX BAPHAHTOB OCHOBHOM M J10-
IIOJIHUTEJILHOM JIUTEPATYPBHIL;

MMPOCMOTpa y4eOHO-METOIUYECKUX KOMILIEKCOB JIACIIUTI-
JIMH.

6. | [IporpammHusbIil IpoayKT AB- Hcnonp3yercst U1 OpraHn3aluy rpouecca pa3padoTKu |
TOMAaTU3UPOBaHHAsA UH(POpPMa- | OOHOBIJIEHMSI IOJHOTEKCTOBBIX 3JIEKTPOHHBIX Bepcuil yueo-
IIUOHHAs CUCTeMa OMONIMOTEKH | HBIX MAaTepUAJIOB M PabOYMX MPOTpaMM JUCHUIUINH.
«IneKTpoHHas OMOINOTEKA»

7. | OTKpBITOE IPOTPAMMHOE CepBuc unrerpupoBanHbiii B ACO, ucnosas3yercst JUIst:

obecnieuenue «BigBlueButtony

- OpraHu3alyy ¥ MPOBEJICHUS BEOMHAPOB, HHTEPAKTUBHBIX
3aHSTHIA, On-line KOHCYIbTAINI U JICKIUH;
- MPOCMOTpA 3arucell BeOMHAPOB

4.4.2 CnennajbHbie HHGOPMAIMOHHBIE TEXHOJIOTHHI

NudopmarimoHHbie TEXHOJIOTUH, UCTIONB3YEMbIE MPU OCYIIECTBICHUU 00pa30-
BaTEJILHOTO TIpoliecca MO JaHHOW JTUCUMIUIMHE, BKJIIOYACT CIEAYIOUIUA TMepeueHb
MPOTPaMMHOT0 oOecriedeHus: U MHPOPMAITMOHHBIX CIIPABOYHBIX CUCTEM:

Ne HaumenoBanue I1O Tun JMIEeH3HOHHOT0 JOKYMEHTA
1. Adobe Reader 8 JIHLIEH3HOHHOE COTTIAIlIEHIE c KOMITaHHEM
Adobe(Coboanoe I10)
2. Kaspersky Endpoint Security 10 for Win- | nutiensust Ne 1FB6-170208-101930-190-411
dows
3. OpenOffice 2.1 munensust Apache License 2.0 (CBo6oaroe I10)
4. VLC 1.1.11 muren3uss GNU LGPL (Ceo6oanoe I10)
5. Microsoft Office 2007 sinensus Ne 43509314
6. Mozilla Firefox murensust GNU (Csoboanoe I10)
7. Google Chrome nunensus LGPL (Ceoboanoe T10)
8. Statistica 10 akT Ha nepenady mpas Ne 11 ot 01 ¢epanst 2012
9. 7Zip nunensus GNU LGPL (Cso6oanoe T10)
10. | Google Chrome munensus LGPL (Ceo6oxguoe I10)
11. | NVDA 2014.4 munen3uss GNU GPL (CsoGoanoe I10)
12. | Microsoft Windows 7 Professional | munensust Ne 62875440
Academic Open License
13. | Microsoft Windows XP munen3us Ne 47177761

4.5 MartepuajbHO-TeXHUYeCKasi 0a3a

4.5.1 B npornecce 00yueHHs] TaHHOM TUCIUIUIMHBI UCIIOJIB3YETCS CHEIUaIb-
HBbII BUPTYyaJIbHBIM y4eOHBIH KaOWHET — mpeaMeTHas rpymnma momyns «Kammyc
BOI'Y 24y (nanee — I1I).
4.5.2 npopmanmonno-npenmetHas cpena [1I" pazmenaercs B paznenax MEHIO
[1I', a Tak e B pa3zaenax u nojapaszaenax MeHro «Kammyc BOI'Y 24y,
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Pa3smenenne matepuanos (Wi odecreueHue npsiMoro Joctyna K uadopmaiu-
OHHBIM pecypcaM) B paznenax MeHio «Kammyc BOI'Y 24y ocyiiecTBisieTcsi B 1I€H-
TPAJIM30BAaHHOM TOPAJIKE CTPYKTYPHBIMH ToJipasaeneHusiMu Akagemuun BOI'Y (ma-
TepUaIbl DJNEKTPOHHO-OUOIMOTEYHON CHUCTEMBI, JIOKaJIbHbIE HOPMATHMBHBIC AKThI
Axkanemun BOI'Y, 3anucu npoBeIeHHbIX YYEOHBIX 3aHATUN U T.11.).

B pazpenax menro III" pazMelieHne MaTepranoB OpraHU30BbIBAETCS MPENOAA-
BaTeseM, SBISIOMUMC BiajienbieM gaHHoi [1I7 (T.e. 3akperuieHHbIM 3a peaiu3aiueit
JAHHOMW JUCHUILIAHBI).

4.5.3 BzaumogeiictBue oOyuatomuxcst B 17 ocymiecTBisieTcss Ha MpUHIUIAX
THIOTOPUHTA U UHTEPAKTUBA.

THIOTOPUHT OCYIIECTBISETCA MOCPEICTBOM MOCTAHOBKHM MPENOAaBaTeIeM 3a-
Ja4 nepen o0y4aromumcs, KOHCYJIbTUPOBAHUSI, IPOBEPKU U OICHUBAHUS MCIOJIHE-
HUSA 3a/1a4.

WNuTepakTUBHBIA METOJ] 00yUeHUs1 00eCreYMBaeTCsl OpraHu3aIuei npernojaana-
tesneM B 1" B3aumomeicTBusl 00yUaromuxcst Ipyr ¢ APyroM B cepe OCBOCHHUS MPO-
IpaMMbl JUCIUIUIMHBI B Pa3HBIX opMax U cnocodax, B T.4.:

- 00s13aTeNbHBIX B pamKkax stana (KoHTpoibHBIX Todek) bPC u dakynbpratus-
HBIX 3aHATHH B (OopMe AMCKYCCHil, TPyNMoBOM (KOMaHIHOI) TBOPYECKON padOThI,
IPYIIIOBOTO IPOESKTUPOBAHUS, KEWC-METO/IA, «MO3TOBOI0 IITYPMay WM UTPHI;

- mUpokuM ucnosb3oBanueM I1I" nms oOuiero ooOMeHa MHEHUSIMU TP TTOCTO-
SHHOM KOHTPOJIE CO CTOPOHBI MPENOaBaTeNsi U KOPPEKTUPOBKHU OLIEHOK M IMOOIIpe-
HUA JTYy4YIIUX COOOIEHU;

- BOBJIeUEHUs 00yJaromuxcs B GopMHUpOBaHUE Oa3bl 3HAHUU.

454 ]lns BeneHus: 0Opa3oBaTENIbHOW ACSATEILHOCTH B YUYEOHBIX KOpITycax
Axkanemun BOI'Y umerorcst yueOHble ayAUTOPUU ISl IPOBEACHUS 3aHATUMN JIEKIIU-
OHHOTO THIIA, 3aHATUN CEMHHAPCKOI0 THIIA, KYPCOBOT'O MPOEKTUPOBaHUs (BBITIOHE-
HUSI KypCOBBIX pa0OT), TPYNIOBBIX W WHIWBHAYATbHBIX KOHCYJIbTAIIUH, TEKYIIETO
KOHTPOJISI U MIPOMEKYTOUYHOM aTTECTAllUH, a TAK)KE MOMEUIEHUS JII CaMOCTOSITENb-
HOW pabOThl W TMOMEIICHUS IS XPAaHCHHUS U TPO(PUIAKTUIECKOTO OOCITYKUBaHUS
yaeOHoro obopymopanus. OHM YKOMILICKTOBAHbI CIICIIHATM3UPOBAHHON MEOCIBIO U
TEXHUYECKUMHU CPEJICTBAMH OOYYEHUS, CIYKAIUMH JJIsl MPEJCTABICHUS y4eOHOM
uHbopmaruu 60mbIIoNi ayautopuu. st mpoBeneHrs 3aHSATUN JIEKIIMOHHOTO THUIIA
npeajararoTcss Habophsl JEMOHCTPAIIMOHHOTO OOOpPYAOBaHUS W y4e€OHO-HATJISIHBIX
nocoOuii, odbecrneuyrnBaronIie TEMaTUYECKUE WIUTFOCTpalu, BT.4. npe3eHTauu [I1C
no auciurimHe. [loMemenus st caMOCTOSTEIbHON PaboThl 00Yy4arOIIMXCsl OCHA-
IEHBI KOMITBIOTEPHON TEXHUKOW C BO3MOKHOCTBIO NOAKJIIOUEHUS K ceTh IHTEepHET 1
o0ecrieyeHrneM J0CTyna B AJIEKTPOHHO-UHGOpMAaIIMOHHYI0 cpeay Akaaemun BOI'Y.

Jlns u3ydeHus: JaHHOW TUCUUIUIMHBI B Akanemun BOI'Y umerorcs:

- yueOHasi ayauTopusl JJIsl MPOBEICHUS 3aHSATUM JISKIMOHHOTO Tuna KaOunet
MPUKIAAHOW TICHXOJIOTHH (MOOMIIEHOE MYJIBTUMEIUMHOE O000pYyIOBaHME: JKpaH
ScreenMedia; mpoektop Toshiba TDP-T100 DLP , nmpoektop InFocus IN26+DLP,
HOyTOYK Acer Aspire 3613LC, noytOyk Asus XS551CA., TeneBuzop/Thomson.,
creHapl: «Teopun MotuBanumy, «IIpuniunel ynpasiaenus no A. @aionto», «Cpas-
HUTEJBHBIE XapaKTEPUCTUKU PA0OTHl KOMAHI U TPYM», « DyHKIMHA yIpaBICHUSN,

«CpaBHUTENbHASA XapPAKTEPUCTUKA aMEPUKAHCKOW M SIMOHCKOW MOJIeNIed MEHEK-
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MeHTay, «DyHKIUU KOHQPIUKTOB», «MeToasl ynpaBieHUs KOH(DIUKTHON cUTyalu-
ey, «YpoBHU KOH(IUKTOB B OPraHU3aluny. Y YeOHbIE CTOJIbI, CTYJbs, yueOHas 10c-
Ka C TOJCBETKOM, Kadeapa, Bemaiku, Wi-Fi);

- yueOHast ayTUTOPHS JIJIs IPOBE/ICHUS 3aHATUI CEMHHAPCKOTro Thma (MOOHIIb-
HOE MyJIbTHUMeAUItHOe o0opynoBanue: 3kpaH ScreenMedia; nmpoektop Toshiba TDP-
T100 DLP, mpoekrop InFocus IN26+DLP, HoyrOyk Acer Aspire 3613LC, HoyTOyK
Asus X551CA. Crennapl, yaeOHBIEC CTOJIBI, CTYJIbs, yueOHas JOCKa C MOJICBETKOM, Ka-
denpa, Tenesuzop/LG, Wi-Fi);

- yueOHasi ayauTOpus JJIS TPOBEICHUS TPYNIOBBIX U WHANBUAYATHHBIX KOH-
cyJbTanuii (MOOUIEHOE MYJIBTHMEANITHOE 000pyaoBaHue: 3KpaH ScreenMedia; mpo-
ektop Toshiba TDP-T100 DLP , mpoektop InFocus IN26+DLP, noytOyk Acer
Aspire 3613LC, noytOyk Asus X551CA. Ctennupl, yueOHbIE CTOMbI, CTYJIbs, yueOHas
J0CKa ¢ mmojicBeTKoM, kadenpa, TeneBuzop/LG, Wi-Fi);

- MOMENIEHHUE /I CaMOCTOSITEIbHON padoThl (CTEHABI-MIAMATKH MO paboTe C
ObC Akanemuu BOI'Y, a Tak xe B cuctreme Kamnyc BOI'Y24; crenabl — naMsTKH 1O
paboTe ¢ KOMIbIOTEPHOUW TeXHUKOWU. KOMIIbIOTEpHBIE CTOJIBI, CTYJIbsI, MOHUTOPHI -
Monutop/Benq, cuctemusie Onoku, TeneBuzop/LG., aHTHBUpYCHas mnporpaMmma
«Kaspersky», TtexctoBwlii pemaktop «Microsoft Word», TabmuuHblil pegakTop
«Excel», mporpamma st mpesentanuii «Power Pointy, OC «Windowsy, nporpamma
«Statisticay);

- yueOHas ayIuTOpHs i1l IPOBEACHHS TEKYIIETO KOHTPOJISA M IPOMEKYTOUHOM
arrectani KoMneloTepHslil kiace (CTeHABI-MaMATKH 1o padote ¢ DbC Axkanemun
BOTI'Y, a tak xe B cucreme Kammyc BOI'Y24; cTeHapl — naMATKu o paboTe ¢ KOM-
MBIOTEPHON TEXHUKON. KOMITbIOTEpHBIE CTOJIBI, CTYJIbsl, MOHUTOPHI - MoHuTOp/Benq,
cucteMHble Onoku, TeneBuszop/LG., anTuBHpycHas mporpamma «Kaspersky», Tek-
cTtoBbIil penaktop «Microsoft Wordy», tabnuunbiii penaktop «Excel», mporpamma
s npesentaruii «Power pointy, OC «Windowsy, nporpamma «Statistica).

JI1st cTyIeHTOB 2JIeKTpOHHOUM popMbl 00yueHus B Akagemuu BOI'Y umerotcs:
- puptyanbHbiid aHasnor [II" Tlcuxonorus ynpasnenus KOHGIUKTaAMU B OPTaHU3AIUU
https://cp.insto.ru (ITnardopma «1C-BuTpukc: BHYTpEeHHHI MopTan y4eOHOro 3aBe-
nenusi»; KoprmopatuBhas mHpopmarnmonHas cuctema «Kommac-B» Ha mmatdopme
«1C: IIpeanpusitue 8.2»; IIporpamMMHbBII KOMIUIEKC «ABTOMAaTHU3UpPOBaHHAs Cpeaa
arrecrauun ACAy»; Cucrema mucrtadiuonHoro oOyuenuss Moodle, «Big Blue
Button», WNudopmanmonnass cuctemMa «AunTumiardar»y, Cucrema aBTOMaTHU3allUU
oubmuorex MPBUC64, DnexkrponHo-Oubnunoreynass cucrema «IPRbooksy, Dnek-
TpOHHO-OUOIMOTEeYHas cuctema «Jlanwy, OOpazoBarensHas miatrgopma «FOpaiTy).

[ToHBIN TIEpeYeHb MaTEePHATBHO-TEXHHYECKOTO 00CCTICUCHHS 110 TUCIIATIIINHE
ykazad B CrpaBKe O MaTepuaIbHO-TEXHUYCCKOM 00ECIIeYeHHH OCHOBHOW Ipodec-
CHOHAJIBHOM 00pa30BaTeNbHON MPOrpaMMbl BBICIIETO 0Opa30BaHU.

5. MeToan4yeckue yka3aHusi 00y4aromemycst

OO6mmast Tpy10eMKOCTh TUCIMIUIMHBI cocTaBisieT 10 3adeTHbIx enunwmil, 360 ya-

COB.
B paMmkax AMCUUILIMHBI TPEANOJIAraeTCs U3y4eHUE CIAEAYIONINX Pa3AeyioB:
- TeopeTrueckune aceKThI YIIpaBIeHUs KOHMDIUKTOM;

- [IpakTrueckue acieKThl yIpaBiaeHUs! KOHMDIUKTOM.
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KnroueBpiMu nonsiTusiMu paznena 1 «Teoperndeckne acmnekTbl YIPABICHUS
KOH(MIJIUKTOM» SIBISIOTCS: KOHQIUKT, CTPYKTYpa KOH(IMKTA, TUHAMHUKA KOH(MIUKTA,
¢byHkuuu KoHpIUKTa. B 3TOM paszene CTyIeHThl 03HAKOMSTCS C COJIepKATEIbHBIMU
U TIPOLIeCCYaIbHBIMU ACTIEKTaMU YIIPABJICHUS KOH(MIUKTOM, a TaKXKe C TUArHOCTUKON
KOH(JIHKTA.

KitoueBbiMu moHSTHSIMU pazaena 2 «lIpakTuyeckue acmekThl YIpaBiICHUS
KOH(MIUKTOM» SIBJISIIOTCS: MEIUAIUsl, KOHTPYSHTHOCTh, (pacHiIMTalMsl, CTpaTerus mno-
BelleHUS B KOHGpIUKTE. B 3TOM paszjene CTyACHTBHI MO3HAKOMSTCS C OCHOBHBIMU
MPAKTUYECKUMH aCTIEKTaMH YIIPABJICHUS OPTraHU3aI[MOHHBIM KOH(JIMKTOM, a TaK¥Ke C
€ro MPOTHO3UPOBAHUEM U MIPEAYNPEKICHUEM. By TyT pacCMOTpEHBI BOIIPOCHI TICUXO-
TEXHOJIOTUU MPAKTUKHU MEAUAIMU U IEPETOBOPHOTO Mpoliecca.

[To xypcy «llcuxomorust ynpaBieHuss KOHQIUKTAMU B OpPTraHU3AIUN TIPEIY-
CMOTPEHO BBHIMIOJIHEHUE CTYJEHTAMH PA3UYHBIX BUIOB CaMOCTOSATEIILHOU paOOTHI.
[IpeanonaratoTcsi caMOCTOSITENIbHBIE 3aJaHUs Ha W3Y4YEHUE TEOPETUYECKUX OCHOB
(OT3BIBBI HA CTAThH, AHAJIW3 HAYYHBIX U HAYYHO-METOJIMYECKUX paboT). BrimonHeHue
JTAHHBIX 3aJaHUN TO3BOJUT AHAIUTUYECKUA OLICHUTHh CYIIECTBYIOIIHME MPOOJIIEMBbl U
NEPCIEKTUBBI PA3BUTHS NICUXOJOTUN OPTaHU3AIMOHHOTO KOH(PIMKTA. A TakxKe mpe/-
MOJIaral0TCAd CaMOCTOSITENIbHBIC 3a/laHusl, KaK Ha W3YYEHUE TEOPETUYECKUX OCHOB
TICUXOJIOTUU KOH(DIJIUKTA, TaK ¥ BOMPOCHI U 33JIaHUS MPAKTHYECKOTO XapakTepa.

[To xaxmoMy paszueny MpeayCMOTPEHO BBITIOJIHEHUE CTYJIEHTaMH Pa3IU4HbIX
BHUJIOB CAMOCTOSITEILHOM pabOTHI.

- caMOCTOsITeIbHAs paboTa BO BPEMs OCHOBHBIX ayJMUTOPHBIX 3aHATHU (JICK-
LU, CEMUHAPOB);

- caMocCTosITeNIbHass paboTa MmojA KOHTpOJEeM mpernojaBareiis B (GopMe IIaHO-
BBIX KOHCYJIbTAIIUH U TBOPYECKUX KOHTAKTOB;

- BHEAYJIUTOPHAs CaMOCTOsITeNIbHAsI padoTa MPHU BBIMOJHEHUHU CTYIAEHTOM J10-
MAaITHUX 33/IaHU Y4€OHOTO U TBOPYECKOTO XapaKTepa.

[To uToram ocBOCHMS AUCITUIUIMHBI MPEyCMOTPEHA TEKyIas, pyOekHas, mpo-
MEXYyTOYHas aTTecTanus. B paMkax Tekyiiel arTecTaliuy MpenoiaracTcsl UCIob-
30BaHHE CIEAYIOMUX (OPM OIEHOUHBIX CPEJICTB: aKTUBHOCThH CTY/ICHTA, Y4acTHE B
WHTEPAKTUBHBIX (hopMax 3aHATUN. PyOexxHas arrectranus mpeaycMOTpeHa B ¢opMme
MUCbMEHHBIX ATTECTAIMOHHBIX PA00T, KOMIBIOTEPHOTO TECTUPOBAHUS B BHUAC 3-X
PYOEKHBIX TOYCK.

JI71s1 MOATOTOBKM K aTTeCTAIlMU PEKOMEH TyETCS:

- U3YYUTh JICKLIMOHHBIN U NPAKTUYECKUN MaTepual;

- U3YYUTh MaTEPUAJIbI, TIPEICTABICHHBIC 110 TAHHON TUCIUIIIMHE B OMOIHMOTE-
ke Axanemuu BOI'Y win BoCoJIb30BaThCs JIEKTPOHHOM OMOIMOTEKOMH;

- KCTI0JIb30BaTh CaMOO0YYaloIIUe MPOrPaMMBlI;

- KOHTPOJIMPOBATh YPOBEHb CBOUX 3HAHWU TECTaMU-TPECHUHTAMH.

6. Oco0eHHOCTH OCBOEHUS JUCIHUNIMHBI (MOAYJIs1) 1JIS MHBAJMIAOB U JIMIL C
OrPAHUYEHHBIMH BO3MOKHOCTSIMH 3/10POBbSI.

6.1 BriOop mMeTo/10B 00yUYeHUs JIUIl C OTPAHUYCHHBIMH BO3MOKHOCTSIMH 3]10-
POBBSI M1 MHBAJIUJIOB OTIPEACIISIFOTCS UCXOAS U3 UX JOCTYIMHOCTH JJIs JAaHHOW KaTero-
puu 00yJaronIuxcsi, ONPEACNIeTCS COJEpPKaHHEeM OOYYEHHs, UCXOJHBIM YPOBHEM

MMEIOIINXCS 3HAHWM, YPOBHEM MPO(heCCUOHATBHOM MOATOTOBKH MEIaroroB, 0COOCH-
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HOCTSMHM BOCTIpUATHS MHGopMaiuu oOydaromuMmucs. B oOpasoBarensHOM mpoiiecce
IpearnoiaraeTcsd MCHoJIb30BaHUE COLMAIbHO-AKTUBHBIX U Pe(PIEKCUBHBIX METO/IOB
0oOy4eHHs, TEXHOJIOTHI COLMAIbHON peaOuUTaluu C IEJIbI0 OKa3aHHs MOMOILIU B
YCTAHOBJICHUH TIOJIHOIIEHHBIX MEXJINYHOCTHBIX OTHOILIEHUN C APYTHUMH CTYACHTAMH,
CO371aHUU KOM(OPTHOTO MCUXOJIOTMYECKOr0 KIMaTa.

6.2 B nensix ocBoeHHsl y4eOHOM POrpaMMbl AUCIUIUIMHBI UHBATUAAMHU U JIU-

[JaMU C OTPAaHUYECHHBIMU BO3MOKHOCTSIMU 3/I0pOBbsI Kadepa oOecreynBaeT:

1) A1 MHBAIKMIOB U JIUI] C OTPAaHUYECHHBIMH BO3MOXXHOCTSIMU 3/TOPOBBS IO 3pEHUIO:

— pa3MelIeHne B JOCTYIHBIX 751 00y4arOIUXCs, IBISIOUIMXCS CIENbIMUA WU ci1abo-
BUJSIIMMH, MECTaX M B JIaITUPOBAHHON (hopMe CIIPaBOUYHON HHPOPMAIIH O paciu-
CaHUU y4EOHBIX 3aHATHUMH;

— MPHUCYTCTBUE ACCHUCTEHTA, OKAa3bIBAIOIIETO OOydYaronieMycsi HEOOXOAMMYIO IO-
MOIIIb; BBIMYCK albTEPHATUBHBIX (POPMATOB METOAMYECKUX MATEPUAJIOB (KPYHMHBIN
mpudT WM aynuodane);

2) nns MHBAJIUZIOB U JIUI] C OTPAaHUYEHHBIMH BO3MOYKHOCTSIMU 3/I0POBBS 110 CIYXY: —
Ha/JIeKAIMMU 3BYKOBBIMH CPEICTBAMU BOCIIPOM3BEICHUS MH(POPMALIH;

3) ISt MTHBAJIMJOB M JIULl C OFPAaHUYEHHBIMU BO3MOKHOCTSIMH 3JJ0POBBS, UMEIOLINX
HapyIlIeHUs OMOPHO-ABUTATEIBHOIO allnapara:

— BO3MOXHOCTb O€CHpPENATCTBEHHOrO JOCTYyNa O0y4yaroluxcs B ydeOHbIE MOMellle-
HUS, TyaJeTHbIE KOMHATHI U APYTye MOMEIIECHHUs, a TaKKe NpeObIBAHNE B YKA3aHHBIX
MTOMETIICHUSX.

6.3 OOpa3oBaHue 0OyYaIOMIUXCS C OTPAaHUYECHHBIMH BO3MOXKHOCTSIMHU 370PO-
BbS MOKET OBITh OPraHM30BAHO KaK COBMECTHO C JPYTMMH OOyYaIOUTUMUCS, TaK U B
OTJIENBHBIX TPYNIaxX WIH B OTACTHHBIX OPTaHU3AIINAX.

6.4 Y4eOHO-METOIUUECKUEe MaTepuaibl JJIsi CaMOCTOSITEIbHONH paboThl 00Yy-
YAIOMINXCS U3 YHCIIa MHBAIHUIOB U JIUI] C OTPAaHUYCHHBIMHU BO3MOXKHOCTSMH 3/I0POBbS
OpeaoCTaBsAOTCd B (OpMax, alanTUPOBAHHBIX K OTPaHUUYEHUSIM HX 3JI0pOBbS U
BOCHPUSATHUSL UHOPMAIUH:

Kareropuu obyyaronuxcs @DopMBI IPEIOCTABICHUS
C napyuieHueM ciyxa B [I€YaTHOH (opme;
B (hopMe MEKTPOHHOTO JOKYMEHTa
C HapyuieHueM 3peHust B [I€YaTHOHN (popMe YBETUUEHHBIM HIPUPTOM;

B (hopMe FIIEKTPOHHOTO JOKYMEHTA;
B (hopme aynuodaiina;

C HapylIeHueM OINOpPHO-JBUTaTEeILHOTO amlla- | B Ie4aTHO! (opMe;
pata B (popMe AIIEKTPOHHOTO TOKYMEHTA;
B (hopme aynnodaiina,

JlaHHBIN TIEpeUYeHb MOKET OBITh KOHKPETHU3UPOBAH B 3aBUCUMOCTH OT KOHTHH-
reHTa oOy4Jaromuxcs.

6.5 Ilpornenypa mpoMeXyTOYHOW aTTECTAMH ISl OOYJaroluxcsi ¢ OTrpaHu-
YEHHBIMH BO3MOKHOCTSIMHU 37I0POBbSI M1 MHBAJIUOB YCTAHABIMBACTCA C Y4€TOM HH-
TUBUTyAIbHBIX TICUX0pu3nyeckux ocobeHnocte. [Ipu HeoOXoMMOCTH peaycmar-
pUBaeTCAd yBEIMYEHHWE BPEMEHHM Ha TMOJATOTOBKY K MPOMEXYTOYHOM aTTECTAIMH, a
TaK)Ke TIPEIOCTABIISETCS JOMOJHHUTEIBHOS BpEeMs IS MOJATOTOBKH OTBETAa B XOJC
KOHTPOJISI TEKYIIICH YCIIeBaEMOCTH U IMTPOMEKYTOUYHON aTTECTAIUH.
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[Tpu mpoBeneHNH TPOLEAYPHl OLIEHUBAHUS PE3YJIbTATOB 00YUCHHSI HHBAIHIOB
U JMI] C OTPAaHWYEHHBIMH BO3MOXHOCTSIMH 3/I0pPOBbsSI MO JAUCHUMIUIMHE (MOAYJIIO)
00ecreunBaeTcs BHITOJHEHUE CIEAYIOIIMNX JAOMOTHUTENbHBIX TPeOOBAaHUN B 3aBUCH-
MOCTH OT UHAUBUIYaAbHBIX OCOOCHHOCTEN 00YyHaArOITNXCSL:

1. MHCTPYKIUS MO MOPSAIKY IMPOBEICHUS MPOLEAYPhl OLEHUBAHUS MPEOCTAB-
JsieTcs B TOCTYNMHOU (hopme (YCTHO, B TUCBMEHHOM (hOopMe, YCTHO C UCTIOJIb30BAHUEM
YCIIyT CYp/AOIEPEBOAUNKA);

2. noctymnHas opMa MpeIOCTaBICHUS 3aJaHUI OIICHOYHBIX CPEICTB (B MeYaT-
HOU (hopme, B meuaTHOW (opMe YBETUUYECHHBIM HIPUPTOM, B (pOpME 3IEKTPOHHOTO
JNOKYMEHTa, 3aJaHHs 3a4UTHIBAIOTCA aCCUCTEHTOM, 3aJaHusl MPEIOCTABISIOTCS C UC-
MOJIb30BAaHUEM CYpPJONEPEBOIA);

3. moctymHas (opma MpeaoCTaBICHHS OTBETOB Ha 3amaHus (MMCHbMEHHO Ha
Oymare, Ha0Op OTBETOB Ha KOMIIBIOTEPE, C UCIIOJIb30BAHUEM YCIYT ACCUCTEHTA, yCT-
HO).

[Tpu HEOOXOAUMOCTH /Jisi 00YYAIOIIKUXCSl C OTPAHUYEHHBIMU BO3MOXKHOCTSIMU
3JI0pOBbSl M MHBAJUIOB NPOLEAYpa OLICHUBAHMS PE3YJIbTATOB OOYUEHHMSI MO U CLUII-
JauHe (MOJYJII0) MOKET MPOBOJUTHCS B HECKOJBKO 3TanoB. [IpoBenenue npoueaypsl
OIICHUBAHUSI PE3YyJIbTATOB OOYYEHUS MHBAIUJIOB U JIUIl C OTPAHUYECHHBIMU BO3MOXK-
HOCTSIMU 37I0POBbsI JJOIYCKAETCsl C UCHOJIb30BAaHUEM AUCTAHLIMOHHBIX 00pa30oBaTellb-
HBIX TEXHOJIOTHM.

6.6 Jlns OcBOEHUS OUCHUIUIMHBI MHBAIUAAMHU W JIMIIAMH C OTPAaHUYECHHBIMH
BO3MOKHOCTSIMU 37J0pPOBbs IIPEIOCTABIISIIOTCS OCHOBHAS M JOMOJIHUTENbHAS yueOHas
JuTeparypa B BUJE DJIEKTPOHHOTO JOKyMeHTa B (oHJe OMOIUOTEKU U / UK B DJICK-
TPOHHO-OMOJIMOTEUHBIX CUCTEMAX, a TAKXKE MPEIOCTABISAIOTCS OECIUIATHO Celrab-
Hble Y4eOHUKH U y4ueOHbIe MocoOusl, MHasi yueOHas IUTepaTypa U CrelragbHble TEX-
HUYECKHUE CPEACTBA 00YUYEHUS! KOJUIEKTUBHOIO W MHIMBUIYAIBHOTO MOJb30BAHMS, A
TaKXKe YCIYT'H CypJIONePEeBOAUMKOB U TU(PIIOCYPAONIEPEBOTUMKOB.

[IpopekTop no yueOHO-HAYYHOH U

BOCITUTATEIHFHON paboTe /%// / A.O. llenauies
\
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